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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOEHHS TUCIUIUINHBI:
- IeJaroru4ecKui
- MPOEKTHBIN

1.3 JlucuuiuinHa OpUEHTUPOBAaHA Ha MOATOTOBKY OOyYaroIuXcs K MPO(EeCCHOHAIBLHOW AESTEIbHOCTH B
cdepe: 01 ObpazoBanue u Hayka (B cepe HauaabHOTO, OOINEro, OCHOBHOTO OOIIETo, CPEAHETO OOIIEeTo
o0pa3zoBaHMs, MPO(EeCcCHOHATBHOTO 00yueHHs, NpodeccCHoHaIbHOTO 00pa3oBaHMA, B cdepe HayuHBIX

MCCIIEI0BAHMI )

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

ACATCIIBHOCTU, B TOM YHUCJIC IIPUMCHSCT B HpaKTH‘-IeCKOfI
JACATCIBHOCTH KOJIHMYCCTBCHHBIC N KAYCCTBCHHBIC MCTOAbI
aHaJIM3a U UHTCPIIPETAINU JaHHBIX

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

Ne HanmenoBanwme ®opma oOyueHus
/1 JACLIVIUINH,
3aouHas
OTIPEIETISIOIIX
(cemecTp)
MEXIUCIUTUTHHAPHBIE TT5 T3 1215 TeT9 10
CBSI3H
1 |3D-monenupoBanue +
2 |History&Technology +
3 |Ananutudeckoe +
YTeHHE
4 |busHec-naHpPOBaHU +
e B AnstHHBeCT
5 |buosnorus pa3BuTUs +
YyenoBeka B HOpMe U
MaTOJIOTUN




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrtumonorus

o0

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

T'eneTnka yemoBeka

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

11

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

12

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

13

3amura npas
yeJI0BeKa

14

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

15

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

16

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (PpOBOM
WU3MEPCHUU

17

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

18

Komnerorepnas
rpaduka v Au3aiiH

19

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

20

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

21

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

22

Jluteparypa pycckoro
3apyOeKbs

23

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM




24

Jloruka

25

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

26

Mertoasl uzyueHus
MTOBCETHEBHOCTH

27

Mup coBpeMeHHOTO
UCKyCCTBa:
MOCTMOJIEPHUCTCKHUH
MIPOEKT

28

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

29

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH

30

Hainorooonoxenue
OnsHeca

31

Haponubie o6psas! u
Npa3HUKH

32

Hopwme! u paBua
COBPEMEHHOTO
3THKETA

33

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

34

Opranuszanus u
NpOBEJICHHUE
MapKETHHIOBOTO
UCCIIeIOBaHUS
(OHNaH-0TIPOCOB)

35

Opranuzanus
TYPUCTHUECKOTO
OousHeca

36

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

37

OCHOBEI
apryMeHTaIuu

38

OCHOBEI
BHIE00JIOTHHTA

39

OcHOBEI
KOTIMpalTHHTa

40

OCHOBEI JIOTHKHA

41

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

42

OCHOBEI
paIrMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

43

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOM
IKCTICPTH3BI




44

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

45

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

46

HGHaFOFI/IHGCKaH
IMpaKTUKa

47

IIoBenenue B
MTyOTMIHBIX MECTaX

48

IToBcenHeBHBIE
pasroBophI

49

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

50

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

51

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

52

[IpakTukym no
UTPOIIEaroruke

53

IIpuxnagHeie
reouH(GOpMaIMOHHBIC
TEXHOJIOTUU

54

IIpumenenne BITJIA B
MOCTPOCHUH
MIPOCTPAHCTBEHHBIX
Mozenei

55

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

56

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

57

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBunyTHI KypC

58

IIporpammupoBanue
Ha s361Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCTIOJIb30BAHUEM
Flask

59

IIpotuBoneiicTeue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

60

TTcuxuka u Mo3T

61

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS




62

IIcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

63

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

64

Pycckas
MHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

65

Pycckas ycaneOHast
KyJIBTYpa

66

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

67

CBATHIHU
Tam0O0BCKOTO Kpas

68

CoBpeMeHHbIE
TUC-Texnonornu

69

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

70

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE

71

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYIECKIE
METOJIBI B
KPUMUHAIACTHKE

72

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

73

CoBpeMeHHbIE
POOIEMBI
¢$unocodun

74

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue 1
peanuzaius

75

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

76

Crpecc-MEHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

77

TekcT u 1uckypc B
Hurepuere

78

TexHooruu AeI0BOTO
o01eHus




79

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

80

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpaH
HOT'O KOMILJIEKCa

81

TpeHunr
«MaiiHa-putHeC»

82

®dunocodekoe u
HPaBCTBEHHOE
coaepKaHue
CBAIIEHHBIX KHUT

&3

®dokyc-TrpyIna Kak
MeTOJ cOopa JaHHBIX

&4

XuMuueckas
aHaAJINTUKA B
MEIUIINHE

&5

XUMHUECKUN aHAIU3
MIPUPOJHBIX OOBEKTOB

86

Hudposas kyasrypa

87

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMEH

88

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

&9

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

90

OHeprodpdexTuBHOCT
197
JHeprocOepeKeHUE B
JKUTHIHON cdepe

91

IOBenansHOE TIPaBO

92

SI3BIK KaK OOBEKT
CyleOHOM IKCTIEPTU3BI

93

SI3pIKOBast TUNYHOCTE B
BHPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype Ol 6akanaBpunara:

HI/ICHI/IHHI/IHa ((MGTO,Z[BI aHaJIM3a U UHTCPHIPCTAIUU KOJUYCCTBCHHBIX U KAUYECCTBCHHBIX JAaHHBIX» OTHOCHUTCA

K 4yactd, (GOpMUPYeMOW ydyaCTHHUKaMU O0pa30BaTeNIbHbIX OTHOILIEHUH,

yuebnoro miana OIl mo

HarpaBieHuto moarotoBku 44.03.05 - [Temarorudeckoe odpazoBanue (¢ AByMst PO UISIMHU TIOATOTOBKH ).

JucuunnuHa «MeToapl aHalIu3a U UHTEPIIPETAllMi KOJTMYECTBEHHBIX U KaY€CTBEHHBIX JAHHBIX» H3y4yaeTcs
B 2 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

3aounas: 2 3.e.



. 3aoyHas
Bun yueGHOM paboTHI
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 8
Jlexnuu (Jlekrun) 4
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
2 cemectp
1 Hayunsriit nogxon k CobecenoBanue,
MapKETUHTOBBIM 1 I |15 onpoc
HCCIIEIOBAHUSM
2 CpaBHUTENBHBIN CobecenoBanue,
aHaIN3 OI1poc;
KOJMYECTBEHHBIX M | 1|15 TectupoBanue;
Ka4eCTBEHHBIX Pedepar
METO/I0B
WCCIIEIOBAHUS
3 AHamms u CobecenoBanue,
MHTEpIIpeTaIHs 1 1|15 OT1poC;
MapKETUHTOBOM TecTtupoBanue
nHpopmarun
4 Cucrema CobecenoBanue,
MapKETUHTOBOM 1 I |15 OTpoC;
nHpopmaruu TectupoBanue

Tema 1. Hay4Hblil moaxoa K MapKeTHHIOBbIM ucciaenoBaHusaM (YK-6)

Jlekumus.
HccnenoBanus MapKeTHHTA MPEACTABISIET CO00# cOOp, 00pabOTKy M aHAJIN3 TAHHBIX C IIEJIbI0 YMEHBIIICHHS
HEOMNpEACNEHHOCTH,  COMYTCTBYIOIIMWA  MPHUHATHS  MapKETUHTOBBIX  pemieHuid.  MccnenoBanusm
MOJIBEPraloTCs PHIHOK, KOHKYPEHTHI, TOTPEOUTENH, LIEHbI, BHYTPEHHUN noTeHuan npeanpusatus. OcHOBOMI
UCCIIEIOBAHUS ~ MapKeTHHra CIy)XaT OOIlIeHayyHble U  aHAJIUTUKO-IPOTHOCTUYECKHUE  METOBI.
WNudopmanmonnoe obecriedeHre CKIAIbIBA€TCA W3 KaOMHETHBIX M MOJEBBIX HCCIEIOBAHMN, a TaKXKe M3
Pa3IMYHBIX UCTOYHUKOB MH(pOpMAINK (BHYTPEHHUX U BHEITHUX, COOCTBEHHBIX U IJIATHBIX U JP.).
MapKCTI/IHFOBBIC HUCCIICOJOBAHUA JOJI’KHBI 6LITI> OG’LGKTI/IBHBIMI/I, KOMIIJICKCHBIMHU, CUCTCMHBIMU,
PEryJIsipHbIMHA, ONICPATUBHBIMH, TOYHBIMH, TIIATCIBHBIMU U 3KOHOMUUYCCKU O6OCHOB8.HHI>IMI/I. Ka)KI[BII\/'I nu3
yKa3aHHBIX MPHUHIMIIOB MO CBOEMY BaXKCH, OJHAKO COOMIONEHUE MX OOIIeH COBOKYMHOCTH ITO3BOJISIET
MMpOBOAUTH MAPKCTUHI'OBBIC UCCIICAOBAHMA, CHOCOGHBIC CTaThb HaI[e)KHOﬁ OCHOBOU AJId IPUHATHA XOPOIIO
MPOIyMaHHBIX U HAYyYHO OOOCHOBAHHBIX YIIPABICHUECKUX PEILICHHMA.
MapKCTI/IHFOBBIC HUCCIICOOBAaHUA HOOJIXKHBI COOTBETCTBOBATH Tp€60BaHI/IIO HAyYHOCTH. HO,Z[ MPUHIIUIIOM
HAaYyYHOCTU TTOHUMACTCA OG’LHCHCHI/IC " MpEACKa3aHUC M3ydaCMbIX PBIHOYHBIX IMPOLCCCOB U SIBJICHUM Ha
OCHOBC 06’bCKTI/IBHO MOJTYYCHHBIX HAHHBIX W HAYYHBIX HOHOX(GHHﬁ, a TaKXXC BBISIBJIICHUC 3aKOHOM€pHOCTCﬁ
Pa3BUTHUSA U3y4AEMBIX IIPOLIECCOB U SBJICHUM.

10



MapKCTI/IHFOBBIC HUCCIICOOBAaHUsA AOJIKHBI 6LITI> cucTeMHBIMU. Pedr B JaHHOM CJiydac UACT O BBIACICHUUA
OT/ETBHBIX CTPYKTYPHBIX 3J€MEHTOB, (OPMUPYIOUIMX H3y4aeMoe SBJICHHE, a Takxke 00 oOHapyKeHHU
I/Iepapanecmf/'l CBsI31 U B3aUMOIIOAYHMHCHHOCTH.

[TpuHIMIT KOMIUIEKCHOCTH OCHOBAH Ha M3yYEHUU IMPOILIECCOB U SIBICHUI BO BCEH MX IMOJHOTE, Pa3BUTUH U
B3alMOCBSI3H.

B ocHoBe mpuHIMIA TOCTOBEPHOCTH JICKHUT MOJYYCHHUE aJ€KBATHBIX JAHHBIX MOCPEACTBOM OOECIEUeHUs
Hay4HbIX MPHUHIMIIOB UX cOopa U 00pabOTKH, MCKIIIOYEHHE TEHACHIIMO3HOCTH B OIEHKAaX, AETaNbHBIH
KOHTPOJIb ¥ HCIIOJIb30BaHNE KOMITBIOTEPHBIX CPEJICTB.

[Tpuniun OOBEKTHBHOCTH OCHOBaH Ha TPEOOBAaHUHM yuyeTa BO3MOXKHBIX IOTPEIIHOCTEH HM3MEPHUTEI
Kakoro-nubo sBieHus. He nmomyckaercs MOATOHATH (akThl MO 3apaHee OMpeAelieHHYI cxemy. B
MHTEpHpeTanuu GakToB CIEAYET COONII0ONATh OCTOPOKHOCTb.

HakoHnel, MapKeTUHIOBBIE UCCIIEAOBAHUS JOKHBI ObITh AP(GEKTUBHBIMU. DTO 3HAYUT, YTO BBIABUTAEMbIE
eI JOJKHBI OBITh TIOCTUTHYTHI, & PE3yAbTaThl JOKHBI COOTHOCUTHCS C 3aTpaTamH.

[IpoBenenre MapKETHUHTOBBIX MCCIEAOBAHUN BBICTYNAECT BAXXHEWILIEW COCTABIAIONIEH aHAIMTUYECKON
¢byHkMM MapkeTuHra. OHU CITy’KaT OCHOBOM ISl MPUHATUS 00OCHOBAHHBIX YIPABICHUYECKUX PEIICHUN B
obmactu MapketuHra. OCOOEHHO IIEHHBI Pe3yJbTaThl MAapKETUHIOBBIX HCCIIEAOBAaHUN TNpU pa3paboTke
CTpaTerud MapkeTtuHra. MXx oOTCyTCTBHE MOMKET TNPUBECTH K HEONArompHUsITHBIM IOCIEACTBUAM IS
KOMITaHUU.

OcCHOBOMONATaIIy0 pPOJIb B MpOIEcCe MPOBEACHUS MACIITAOHBIX U CIIOKHBIX MapKETHHIOBBIX
UCCJIEIOBAaHUN HIpaeT pa3paboTKa KOHIIETLHWU HCCIEIOBAHMS, COIAEpKallas pa3BepHYTOE OIpeieeHHe
nmpoOeMBbl, CPEACTB M MyTeW ee pemieHus HamOosee 3¢ ¢deKTHBHBIM criocobom. Ha ocHoBe momoOHO#
KOHIIETILIMU MOXET ObITh pa3paboTaH MPOEKT HCCIEAOBaHUS, OIpeNeieHbl METOAbl €ro IMpOBEIEHUS,
chopMynHpoBaHbl 3a/la4M, MPOBEJAEH cOOp, 00paboTka M aHanMM3 WH(POpPMAIMHU, a TAKKE IOATOTOBIICHBI
MpeIOKEHUS U PEKOMEHIall1H.

KOHKpETHBIM pe3yibTaToM UCCIIEI0BAaHUI MapKETUHTA SBJISIOTCS pa3pabOTKU, KOTOPBIE UCTIONB3YIOTCS MPH
B5160pe " pcajin3daluu CTPaTeruu U TAKTUKU MapKeTHHFOBOﬁ ACATCIIbHOCTH NPCAIIPUATHH.

HccnenoBanne pelHKa — caMO€ paclpoCTpaHEHHOE HANpaBICHUE B MAapPKETHHTOBBIX HccienoBaHusIX. OHO
NpOBOAUTCA C MLCIBIO IMOJTYYCHHS HOAHHBIX O PBIHOYHBLIX YCJIOBUAX JIA ONOPCACIICHUA OCATCIbHOCTHU
MPEAIPUATHSL.

OObexkTaMu PBIHOYHOTO HCCJIEOBAHMS SIBISIIOTCS TEHJIEHIMH M TPOIECChl Pa3BUTHS PBIHKA, BKIIIOYAs
aHaJIU3 U3MEHEHHUS HSKOHOMHMYECKHX, HAy4YHO-TEXHHYECKUX, JeMOrpaduyecKux, HSKOJIOTUYECKHUX,
3aKOHOAATEIbHBIX U JPYTUX (PaKTOPOB.

I/ICCHG,Z[OBaHI/IC HOTpGGHTCHeﬁ MO3BOJICT OHNPCACINTb U HUCCICAOBATH BCCh KOMIIICKC HOGYI[I/ITGJIBHLIX
(bakTOpOB, KOTOPHIMH DPYKOBOJCTBYIOTCS MOTPEOMTENH IpPH BHIOOpPE TOBApOB (JOXOIBI, COIHAIBHOE
MOJIOXKEHHE, TTOJIOBO3PACTHAS CTPYKTYpa, 00pa3oBaHuUe).

OcHoBHasl 3a/1a4a UCCIIEJOBAHNS KOHKYPEHTOB 3aKJII0YAETCsl B TOM, YTOOBI IOJYYUTh HEOOXOIUMBIE TaHHBIE
11 0becriedeHnsi KOHKYPEHTHOTO IIPEMMYIIEeCTBa Ha PhIHKE, a TAK)KE HAMTH BO3MOKHOCTH COTPYAHUYECTBA
1 KOOTepaluu C BO3MOKHBIMU KOHKYPEHTaMHU.

W3yuenne (QUPMEHHOH CTPYKTYpHl PBIHKA MPOBOAMUTCS C LENIBIO TOMYyYEHHsSI CBEJCHHHA O BO3MOMKHBIX
MOCPETHUKAX, C TIOMOUIBIO KOTOPBHIX NPEANpPHUITHE OyAeT B COCTOSIHUU «IIPHCYTCTBOBATHY» HA BHIOPAHHBIX
pBIHKAaX.

I'maBHOW 1€N€BOM  yCTAHOBKOW MCCJIEAOBAaHUS TOBAPOB  SIBISIETCS  OMPEACIICHHUE COOTBETCTBUSA
TEXHMKO-IKOHOMUYECKUX TIIOKa3arejae M KadecTBa TOBAapOB, OOpallalolIMXcs Ha pPBIHKAX, 3ampocaM u
TpeOOBaHUSAM MOKYyIIaTeNeH, a Tak)Ke aHAJIN3 UX KOHKYPEHTOCIIOCOOHOCTH.

OOBeKThl WCCNENOBAaHUN — TOTPEOUTENBCKUE CBOWCTBA TOBAPOB-AHAIOTOB M TOBApPOB-KOHKYPEHTOB,
peakuus MOTpeOUTeNeld Ha HOBBIC TOBAPHI, TOBAPHBI AaCCOPTHMEHT, YIAaKOBKA, YPOBEHb CEpBHCA,
COOTBCTCTBHUC TIPOAYKIHU 3aKOHOAATCIIbHBIM HOpMaM W IMpaBUJIaM, I[CPCIICKTUBHBIC Tpe6OBaHI/I$I
norpeOuTenei.

HccnenoBanue 1IeHbI HAMIPABICHO HA OMPEIEICHNE TAKOTO YPOBHS U COOTHOILICHUS 11€H, KOTOPBIN OBl 1aBa
BO3MO)KHOCTh TOJYYEHHUS! HAauOONbIIed NMPUOBLTH MPU HAUMEHBIIUX 3aTparax (MHUHUMHU3AIMS 3aTpaT U
MaKCUMM3AIIHS BBITO/IBI)

HccnenoBanre TOBapOIBMKECHUS U TPOJAK MpECenyeT Ielb ONpeaesinTh Hanbonee d3pPEeKTHBHBIC MTyTH,
crocoOBI M CpeICTBA OBICTPEUIIIETO JOBEICHUS TOBApa JI0 MOTPEOUTENS M €T0 pean3alliu.
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HccnenoBanue CUCTEMbl CTUMYJIMPOBAHUS COBITA W PEKJIaMbl — TAaKXKE OAHO W3 BAXKHBIX HAIPaBICHHUN
MapKETUHIOBBIX McciieoBaHui. OHO MpecienyeT Lelb BhIIBUTD, KaK, KOIA U C IOMOIIBIO KAKUX CPE/ICTB
Jyd4Ille CTUMYJIHUPOBATh COBIT TOBAPOB, NMOBBICUTH ABTOPUTET TOBAPOIPOM3BOIAMTENS HA PBIHKE, YCIICHIHO
OCYILECTBIIATH PEKJIAMHBIEC MEPOIIPUSATHS.

HccnenoBanue pekjambl IMpeanoiaraeT anpoOalyio CpeiCTB peKsaMbl (IIpeaBapUTENIbHOE HUCIBITaHKE),
COMoCTaBlIeHUE (aKTHUECKUX U  OXKHUIAEMBIX pe3yJabTaTOB OT pEKJIaMbl, a TakXe OIICHKY
MPOIOJDKUTEILHOCTH BO3IEHCTBHS PEKJIaMBbl Ha ITOTpeOUTENEH.

HccnenoBanre BHYTpeHHEH cpeAbl NPEANpPUATHN CTAaBUT LENbI0 OIpeNelIeHHe pPeallbHOTO YpPOBHS
KOHKYPEHTOCIIOCOOHOCTH TPEANPUSATUS B pe3yjibTaTe COIMOCTaBICHHUS COOTBETCTBYIOMIUX (HaKTOPOB
BHEIIHEH U BHYTPEHHEN CPEbI.

IIpakTH4Yeckoe 3aHATHE.
1. IToHsiTHE MAPKETUHTOBOTO UCCIIEAOBAHUS.
2. OCHOBHBIE MPUHLUITBI MAPKETUHTOBBIX UCCIIEIOBaHUI.
3. Pa3zpaboTka KOHIIETIINY MAaPKETHHTOBOTO UCCIICIOBAHNUS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Onpenenenrie 0OpacTy MAPKETHHTOBOTO UCCIICIOBAHMUS.
2. CocTaBneHue IiaHa MapKEeTUHIOBOTO UCCIIEAOBAHMUS.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. CpaBHUTEJbHBIN AHAJIN3 KOJIMYECTBEHHBIX U Ka4eCTBEHHbIX MeTON0B ucciienoBanus (YK-6)
Jlekuus.
CpaBHHTENbHBIH aHATU3 KOJMYECTBEHHBIX W Ka4€CTBEHHBIX HCCICIOBAHUN MOXET OBITh peaaTn30BaH
CJIeTYIONUM 00pa3oM:
1. lens mpoBeneHNUsT Ka4€CTBEHHOTO MCCIIEIOBAHMS — JOCTI)KEHHUE TTEPBOHAYATILHOTO OOIIET0 MTOHUMAHHMS
MPUYMH ONpPEACTICHHBIX ABICHUN. [lenb KOIMYEeCTBEHHOTO MCCIENOBaHUSA — MOJYYEHHUE KOJIMYECTBEHHBIX
XapaKTEePUCTUK ONPENEICHHBIX IIOKa3aTeliel BBIOOPKM H TIEPEHECEHHWE [aHHBIX pe3y/IbTaTOB Ha
TE€HEPaJIbHYIO COBOKYITHOCTbD.
2. 'mOGKoCTh TIpU MPOBEACHUHM Ka4eCTBEHHOTO MCCIEAOBAHMS BBICOKas (IMIEPCOHATBLHOE WHTEPBBIO, B XOIE
KOTOPOTO TIEPBOHAYAIBHBINA TJIAH MHTEPBBIO MOXKET HU3MEHSTHCS), a MPH MPOBEICHUH KOJIUYECTBEHHOTO
WCCTIEIOBaHMsI — HU3Kas (HAIW4YUE CTPYKTYPUPOBAHHOTO, CTAHJIAPTHOTO BOIPOCHHUKA: OIHOCTOPOHHSS
KOMMYHHKAITHU).
3. BriOopka mpu TpOBENEHWH KAYeCTBEHHOTO WCCIEAOBaHUS HEOONbIIas, a TpH MPOBEACHUH
KOJIMYECTBEHHOTO UCCIIEAOBAHMS — OOJIBIIIAS.
4. PecnoHIeHTH TpPU MPOBEACHUM KAYECTBEHHOTO MCCIEAOBAaHUA TMPEACTABICHBI HKCIEPTaMU IO
M3y4aeMoil mpobiemMe, a Ipy MPOBEACHUU KOJTUYECTBEHHOTO UCCIIEIOBAHUS PEMPE3CHTATUBHON BHIOOPKOIA.
5. Nudopmanus, mosydeHHass OT OJHOTO PECIOHICHTA MPH MPOBEACHUH KAYECTBEHHOTO HCCIICOBAHUS
3HAUUTEIIbHAS, & TIPU MTPOBEACHUH KOJIUYECTBEHHOTO UCCIIEIOBAHMS — HE3HAYNUTEIIbHAS.
6. AHanu3 JaHHBIX TPU TPOBEICHUU KAYeCTBEHHOTO WCCIEAOBAHUS TMPEACTaBICHBI CYyObEKTUBHON
HWHTEpIpEeTaUeid, a MPU NPOBEICHUN Ka4€CTBEHHOTO UCCIEIOBAHUS — CTATUCTUYECKUMH METOJIAMH.
7. Tlpm mnpoBeAeHHM KadyeCTBEHHOTO WCCIIECIOBAaHUS WHTEPBBIOCP JODKEH 00J7aaaTh 3HAHWSAMHU T10
uccaeayeMoin mpobieme, a MpU MPOBEACHUHM KOJWYECTBEHHOTO MCCIICOBAHUS HHUKAKUX CIICIIMAIbHBIX
TpeOOBaHUI K HHTEPBHIOEPY HET.
8. 3arparbl BpeMEHU IpU NPOBEICHUU KAuyE€CTBEHHOTO MCCIICJOBAaHUS HE3HAUUTEIbHbIE Ha CTauu
MOJTOTOBKHM M 3HAYUTEJIbHBbIC HA CTAAUM aHAJIN3a, a MPU MPOBEACHUU KOJIMYECTBEHHOTO HCCIIEOBAHUS —
3HAUUTEJIbHBIC HA CTAJIUU MOATOTOBKH M HE3HAUUTEJIbHBIC HA CTAJIUU aHAIN3A.
IIpakTnyeckoe 3ansATHE.
1. Llenb nmpoBeneHMs KaU€CTBEHHBIX UCCIIEIOBAHUM.
2. T'ubkocTh NMpu MPOBEICHUN Ka4ECTBEHHBIX MCCIICIOBAHUH.
3. 3aTparbl BpeMEHH MpU MPOBEACHUN Kau€CTBEHHOTO HCCIIEIOBAHUSI.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Ananm3 BeIOOpa PECIOHACHTOB MPU MPOBEACHUH KAY€CTBEHHBIX HCCIICTIOBAHMIA.
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2. Ompenenenue TpeOOBaAHUI K KAYECTBEHHBIM UCCIICIOBAHHSIM.
3. YonybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 3. AHaJIu3 U MHTEepHIpPeTalUs MapKeTHHIoBo nHpopmanuu (YK-6)
Jlekumus.
AHanu3 MapKeTUHTOBOM MH(OpPMAMM — 3TO COBOKYNHOCTH COBPEMEHHBIX METOAMK O00paboTKu
nH(pOopMaIUH, TO3BOJSIONMX HauOoJIee MOHO BRISIBUTH B3aMMO3aBHCUMOCTH B paMKax MOJOOPKU JTaHHBIX
1 YCTAaHOBUTH CTENEHb UX HAJIEKHOCTH.

OObexTuBHAsT MH(POPMAIMS IMO3BOJSET MApKETOJIOraM pelIaTh psia MpoOjeM: ModydaTh KOHKYPEHTHBIE
NPEUMYIIECTBa, CHIKaTh (PUHAHCOBBIM PHUCK, OIpPENENsATh OTHOLICHHE MOoTpeOuTeneil, HabIoaaTh
BHEIIIHIOIO Cpely, KOOPAWHUPOBATH CTPATETUIO, OIICHUBATh JEATEIBHOCT (PMPMBI, MOBBIIIATH JOBEpPUE K
peKiame, Moyyarb NOAJIEPKKY B PEIICHUAX U MOBBIMIATH 3(P(PEKTUBHOCTH KOMMEPUECKON EATEIbHOCTH.

[Ipu anHanu3e wuWHPOPMALUM UCCIENOBATENb INpUOEraeT K COOCTBEHHOMY OIIBITY, 3a/JCHCTBYET
MBICJIMTENIbHbIE ONepaluy (aHaIu3, CUHTE3, 00001IeHre, adcTparupoBanue). Boiaenser KiroueBsie, o ero
MHEHMIO, DJIEMEHTHI TEKCTa, B PE3yJbTaTe BbIIEISIET OCHOBHBIC HJIEH, OTCJIECKUBACT JIOTMKY CBS3€H,
NPOTUBOPEYHS, 3aBUCHMOCTh KOHTEKCTa MaTephalia M MOTHBOB ero mnosiBieHus. C OIHOW CTOPOHBI,
NOAOOHBIN aHaNIM3 HCYEPIBIBAIOIIE PACKPBIBACT COJCPIKAHUE TEKCTAa, BBLACISET, C JPYrol CTOPOHHI,
npoleypa 10CTaTOYHO TPYAOEMKa, a JaHHbIE CYObEKTUBHBI.

[Ipn wHTEepmpeTanuy MapKEeTHHTOBOW WHGOpMAIMKU, KOTOpas MO3BOJsET 3(PGEeKTHBHO (OPMUPOBATH
MPEACTaBICHUS O IIEJICBOM ayIUTOPHUH, BaXHO ONPEICIHTh BECh KOMIUIEKC MOOYIUTENBHBIX (HDaKTOPOB,
KOTOPBIMH PYKOBOJICTBYETCSI TOTpEOHTENbh TpU BBIOOpe ToBapa. [Iporiecc MomenrpoBaHHsT KOHEYHOTO
MOTPEOUTENST OCYIIECTBIISIETCS B HECKOJIBKO 3TAIOB:

Oco3HaHue MOTPEOHOCTH;
- Tlowucku u orieHKa HHPOPMALIHH;

[IpunsTHE pelIeHUs O TTOKYTIKE;

OreHka NpaBUIBHOCTH BBIOOpA.
Ha nepBom 3tane uccienyercs BOSHUKHOBEHUE U OCO3HAHUE MOTPEOHOCTH B TOM MJIM HHOM TOBape.

CJIGI[YIOH_II/IM araromMm SBJISACTCA MOIACIHUPOBAHUC IIPOLECCCa IMOUCKAa M OLCHKHU I/IH(bOpMaI_[I/II/I 0 TOBapc.
Hcrnonb3yloTesi pa3inyHble KaHaJlbl HHPOPMALMU O TOBape: MEepCOHAIbHbIE, KOMMEpUECKUe, MyOInYHbIe,
AMIUPUYECKHUE.

BaxxHpIM 11aroM B MOIEIMPOBAaHWHM TIOBEACHUS KOHEYHOTO TOTPEOHTENsT Ha PBHIHKE SIBISETCS ATall
MPUHATHS pEIIeHUE O MOKyIKe. [ToKyIKa — 3TO Bcera KOMIIPOMUCC, OKHIAeMbIH PUCK.

HaxkoHer, 3aK/II04ATENBHBIN ATall MOJICITMPOBAHUS — OIICHKA MTOTPeOUTENIeM PAaBUIIBHOCTH BBIOOPA TOBApa.
[TonoxxuTenbHas OIEHKAa YCHJIMBAET MPUBEPKEHHOCTh K TAaHHOMY TOBapy, HEraTUBHAasi — HA0OOpOT,
oCIa0IsIeT MHTEPEC K HEMY.

[ToBeneHne KOHEUHBIX MOTpeOUTENEH 00YCIIOBICHO MPEXK/IE BCETO XapaKTepOM U HACTOSATENLHOCTBIO CAaMUX
norpeOHocTell. CymiecTByeT ONpeAeieHHas CUCTeMa JIMYHBIX HOTpeOHOCTEH, KOTOpYI0 MOXHO
paccMmarpuBaTh Ha pa3InYHbIX YPOBHSX.

AOcomoTHbIE TOTPEOHOCTH — TEpPBBI ypOBEeHb — aOCTPakTHBl MO OTHOUIEHHIO K KOHKPETHBIM
MOTPEOUTETHFHBIM CTOUMOCTSIM, BBIPAXKAIOT MOTEHLIUATIBHYIO TOTPEOUTENbHYIO CHITy 00IlleCTBa.
JleficTBUTENbHBIE TOTPEOHOCTH — BTOPOH YPOBEHb — HMMEIOT OTHOCHUTEIBHBIM XapaKTep M OTPaKaIOT
MOTPEeOHOCTH B peajbHBIX IpeaMeTax, KOTOPbIMH OOIIECTBO pacHojaraeT WiM MOXKET pacriojararb B
0003pHUMOH TIEPCTICKTHBE.

[TnaresxecriocoOHbIe MOTPEOHOCTH — TPETHH YPOBEHb — OTPAHUYEHBI HE TOJBKO HMMEIOLIeHcs TOBapHON
MacCOBOM, HO TaKX€ U YPOBHEM JIEHEKHBIX J10XOZ0B, U [IEHAMH Ha TOBApBHI.

[loBeneHne  KOHEUHBIX  TOTpeOHMTENEeW  HAXOAMTCA  MOJ  TOCTOSHHBIM  BIMSHUEM  (DAaKTOpOB
COLIMAJIbHO-9)KOHOMHMUECKOT0, KyJIbTYPHOTI'0, ICUXOJIOTHYECKOTO XapaKTepa.
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K sxoHOMHYECKUM (pakTOpamM OTHOCSTCS: BEIMUMHA U pACTIpPE/IeTICHNE HAIIMOHAIBHOTO JI0X0/1a; TCHEKHbIC
JOXOAbl HACEJCHHWI0O W HUX paclpelesieHHe IO TpymnrnaM HoTpeOuTeneil; o0beM M COCTaB TOBAPHOIO
IIPEJIOKEHUS; YPOBEHb M COOTHOILIEHUE pPAa3JIMYHBIX LIEH Ha TOBapbl, CTENEHb JOCTUIHYTOH
00eCIeYeHHOCTH HACENICHUsI OTJCIbHBIMU POAYKTaMU NOTPEOICHHS; YPOBEHb TOPrOBOTO OOCITYKHBAHUS U
ap. CoumanbHbele (HaKTOPBl — ATO paclpeneIuTeNbHas TONUTHKA, COLMAajibHAs CTPYKTypa OOIIecTBa,
KyJIbTYpa MoTpeOIeHus, MoJia, SCTETUYECKHE BKYCHI U T.1.

Hemorpaduueckue (pakTopbl BKIHOUAKOT: YUCICHHOCTh HACENCHHsI U €ro COCTaB; YMCIEHHOCTh U COCTAaB
CceMeH; COOTHOIIEHUE MEXy TOPOACKMMHU U CENbCKUMU KUTEISIMU; IIPOLIECCHl MUTPALlUU HACEICHUS U JP.
Haxkonen, npupoaHO-KIMMAaTHYE€CKHE U HALMOHAJIbHO-UCTOPUUYECKHE (aKTOpbl — 3TO reorpapuueckue u
HSKOHOMHUYECKHE YCIIOBHUS, TPAJAULIUH, OObIUaH, yCIOBUS ObITA.

IToBeneHne KOHEUHBIX MOTPEOUTENIEH HAXOAUTCS MOJ] BIAMSHUEM PA3IMYHbIX EPHOIOB KU3HEHHOTO LIUKJIa
CEMBbHU:

HE3aMY>KHHM, XOJIOCTAKOBBIN MEPUO/T;

- HCOAaBHO CO3JaHHBIC CCMbU,

- TIOJHAs CeMbsl Ha MEePBOM CTaJNK pa3BUTHA (MaJIeHbKHE JIETH);
- TIOJHAsl CEMbs HA BTOPOM CTaIuM pa3BUTHs (B3pOCIbIE IETH);

- TIOXWJIbIE CYNPYKECKHE Maphbl, )KUBYIIHE O€3 AeTel;

- TpecTapenble OIMHOYKH.

Oco0oe 3HaueHHE Al U3YUYEHHs] MOTPEOUTENs MMEET Ipylna JUYHOCTHO-TICUXOJNOTUYECKUX (HaKTOpPOB:
CTHJIb ’KU3HU, OOILIECTBEHHBIH cTaTyc, yOeKIEHUS U YCTaHOBKH.

Kaxxaplii unieH ceMbU UTpaeT ONMPEACICHHYIO POJIb:
- HMHULHUATOP — JIUIO, ONIPEeIIsiolniee HEOOX0MMMOCTb WU JKEIaHue IPHOOPECTH TOBAP UIIH YCIIYTY;

- BIHAKOLIICC JIUIO — YJICH CEMbH, KOTOpBIfI CO3HATCJIbHO MJIM IIOACO3HATCIIbHO, CJIOBAMU UJIH ,I[CﬁCTBHfIMPI
BJIMACT HA PCIICHUC IMOKYIIKH U UCIIOJIB30BAHUEC TOBapa U YCIIYTH,

- MOJIb30BaTE€Nlb — WIEH WJIM WIEHbl CEMbH, HENOCPEACTBEHHO HCIONb3YIONIUE, MOTpeOsomue
MPUOOPETEHHBIN TOBAP WK YCIYTY.

OnpIT MapKETUHTOBOM NIEATENHHOCTU TMOKA3bIBAET, YTO OPHEHTALMsA HAa TOJE3HOCTh MPOAYKIUH Tpedyer
[IyOOKOTO 3HAaHUST MOTHBOB MOKYIATEIbCKOTO TIOBEAEHUS: pallMOHAJbHBIX, AMOLMOHAIBHBIX H
HPABCTBEHHBIX.

IIpakTH4Yeckoe 3aHATHE.
1. [TonaTre aHanM3a MapKETHHTOBOW HH(POPMAIIUH.
2. MbIcnuTeNbHBIE ONEPALUU PH aHAIM3€ MApPKETUHIOBOM HH(pOpMalny.
3. Ponp uHTEpIIpETAIINK MAPKETHHTOBOM MH(MOPMAITIH.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  MopnenupoBaHue KOHEYHOTO MTOTPEOUTETIS.
2. MoTuBbl IOKyNaTeIbCKOIO IIOBEACHUS.
3. YorybGneHHOE W3ydYeHHE MaTepHaiOB TEMBI.

Tema 4. Cucrema mapkeTuHropoii ungopmannu (YK-6)

Jlekumus.
B Xozxe BbIMoONHEHUsT CBOMX OOSI3aHHOCTEW YIPABISAIOIIUMN IO MAapKETUHTY HYXKIAeTcsi B OTPOMHOM
konuuectBe uHGopmauuu. [Ipu HemocTtarke MHDOpPMALMOHHOTO OOEcCleUYeHHs MPUHUMAIOTCS MEpbI IO
COBEpIICHCTBOBAHUIO CBOMX CHCTEM MapKETHHIOBOH MH(popmanuu. B coctaB xopouio crjaHUpOBaHHON
CUCTEMbI MApPKETUHTOBOM HH(OPMaLIMU BXOJAT YEThIPE BCIIOMOTaTEIbHBIE CUCTEMBI:

1) cucremMa BHYTpeHHEW OTYETHOCTH, OTpakarolllas MOKa3aTeIu TEKYIIEro cObITa, CyMMbl M3/IEPIKEK,
00beMbI MaTepHAaJIbHBIX 3aM1aCOB, IBUKEHHUE JEHEKHON HAIMYHOCTH;

2) cuctema cOopa BHENTHEH TEKYIed MapKEeTHHTOBOW WH(OPMAIMH, TTOCTABJISAIONIAS PYKOBOIUTEISIM
MapKeTHHTa MOBCETHEBHYIO MHPOPMALIUIO O COOBITUAX, POUCXOAIIUX B KOMMEPUECKOI cpee;

3) cucTteMa MapKETUHTOBBIX MCCIIEIOBaHUH, MpU3BaHHAs 00ecTeunTh cOop MHMOPMAIINH, aKTyadbHOM
C TOYKH 3PEHUS CTOSIICH mepes; GupMoil KOHKPETHON MapKETHHTOBOM MPOOJIEMBI;
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4) cucrema aHanmM3a MAapKETHHIOBOM WH(OPMALMM, WCIOJNb3YIOIIas COBPEMEHHBIE METOIUKU
CTaTUCTUYECKON 00paboTKe MAaHHBIX M MOJENH, OOJErdarouiye NesTelsiM pBhIHKA MpOLecC HPUHATHA
ONTHMAJIbHBIX MAPKETUHIOBBIX PELICHU.

MapKeTHHIOBOE MCCIIEAOBAaHUE - TPOLECC, COCTOSIINN U3 IISATH 3TAIOB.

Ha nepBom 3Tane nmpoucXoAuT YeTKOe OIpeiesieHHe MpoOIeMbl U IOCTaHOBKA LieJIel UCCIeI0OBaHuUS.

Bropoii stan - pa3zpaboTka miaHa c6opa MHGOpPMALUU C UCTHOIb30BAHUEM MEPBUYHBIX U BTOPHUUYHBIX
naHHbIX. COOp MEPBUYHBIX TAaHHBIX TPEOYET BHIOOpAa METOJIOB MCCIICOBaHUS (HAOMIONEHNE, YKCIIEPUMEHT,
OIIpOC), MOATOTOBKU OpPYAHMM HccieloBaHMs (aHKEThl, MEXaHWYECKHE YCTPOMCTBA), COCTaBJICHHE IJlaHa
BBIOOpKH (/1. BEIOOPKH, 00bEM BBIOOPKH, TMPOIIeypa BEIOOPKH) M BBIOOpa crioco0a CBSI3M C ayAMTOPHEH
(Tenedon, mouTa, TMIYHOEC UHTEPBHIO).

Tpetuii aTan - c6op nHGpOPMAITUN C TTOMOITHI0 BHEKAOMHETHBIX MJIH JIAOOPATOPHBIX U3bICKAHUH.

YerBepThlid 3Tan - aHanu3 cOOpaHHOM WHQOpPMAIMKM A BBIBOAA M3 COBOKYIHOCTH IOJYYEHHBIX
JaHHBIX oKa3areiaei CpCAHCIO YpPOBHA, IMCPCMCHHBLIX COCTABJIAIOMIUX W BBISBJICHUA pPasHOTO poaa
B3aUMOCBS3EH.

[IaThIi 3TAn - mpeacTaBlIeHUe OCHOBHBIX PE3yIbTaTOB, KOTOPHIE JaAyT YIPABIAIOMIUM MO MAapKETHHTY
BO3MOXKHOCTh PUHUMATH 00Jiee B3BEIICHHBIE PEIICHHUS.

COop BropuuHbIX JaHHBIX. lccrnegoBaHune OOBIYHO HAYMHAIOT CcO cOOpa BTOPUYHBIX JAHHBIX.
BropuuHble naHHBIE CIoy’KaT OTHPABHOW TOYKOW HcciieqoBaHUs. OHM BBITOJHO OTIMYAKOTCA TEM, 4YTO
oOxozsTcs aemenne U Oosnee MOCTyMHBL. OQHAKO HYXHBIX HCCIIEIOBATENI0 CBEACHHI MOXET MPOCTO HE
ObITh, JMOO CYHIECTBYIOIIME JaHHbIE MOTYT OKa3aTbCs YCTapeBIIMMH, HETOYHBIMU, HETMOIHBIMU WU
HEHaJIe)KHBIMU. B 3TOM ciydae uccienoBaresio MPUAETCS C ropas3io OOJbIIMMU 3aTpaTaMu CPEICTB U
BpEMEHHN cOoOMpaTh MEpPBUYHbIE JAaHHBIE, KOTOpPbIE, BEPOATHO, OKaXyTCs U Ooyiee akTyaJdbHBIMU U Oolee
TOYHBIMHU.

COop mepBUYHBIX [aHHBIX. BONBIIMHCTBO MAapKETUHIOBBIX HCCJENOBaHHUM Mpeanonaraer cOop
nepBUYHbIX JNaHHBIX. CyliecTByeT Tpu croco0a cOopa MEepBUYHBIX JAaHHBIX, @ UMEHHO HaOJIOIEHueE,
SKCIEPUMEHT, omnpoc. B Hamed MapKEeTUHIOBOM TPAKTHUKE Mbl MCIOJB30BAIA  SKCIIEPHUMEHT.
DKCTIepUMEHTAIBHBIC HCCIEAOBaHMS TPEeOYIOT OTOOpa COMOCTABUMBIX MEXKIY COOOM Tpymi CyOBEKTOB,
CO3/IaHusl JUISl ATUX TPYINI pa3HOM OOCTAaHOBKH, KOHTPOJS 3a MEPEMEHHBIMH COCTABISIOIIUMU H
YCTaHOBJICHUS CTEMEHU 3HAYMMOCTH HaOmofaeMbIx pasnuuuil. Lleas momo6HOro uccinenoBaHus - BCKPHITH
MIPUYMUHHO-CJIEICTBEHHbIE OTHOIIEHHsS] IIyTEM OTCEBa IPOTUBOPEUMBBIX OOBSICHEHUN pE3ylbTaToOB
HaOmonenus. Ilpu mpoBeneHUM SKCIIEPUMEHTOB HCCIIEIOBATENSIM HYKHO BHHUMATENbHO CIEAMTH 3a
COOTBETCTBHEM JPYT APYTY SKCIEPUMEHTAIBHBIX U KOHTPOJBHBIX TPYyMI, HE OKa3bIBaTb HAa Y4YaCTHUKOB
BJIMSIHUSI CBOMM NPUCYTCTBUEM, AaBaTh HHCTPYKLUU COBEPLICHHO €AMHOOOPa3HBIM CIIOCOOOM U CIIEAUTH 3a
COOJIIOZICHHEM BCEX MPOYUX YCIOBUH.

IIpakTH4eckoe 3aHATHE.
1. [TonaTHe cucTeMbl MAaPKETUHTOBON MH(MOPMAITIH.
2. O06uIeHayYHbIe METOBI.
3. AHAJINTUKO-TIPOrHOCTUYECKHUE METO/IBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Dranbel MApKETHHIOBOTO UCCIEAOBAHUS.
2. HepBI/I‘-IHI:Ie 1 BTOPHUYHBIC NAHHBIC B MAPKCTUHIOBLIX UCCIICAOBAHUAX.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Pedepar
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Tema 2. CpaBHI/ITeHBHblf/’I AaHaJIN3 KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX MCTOJ0B UCCJICAOBAHUA
TemaTuka pedeparon

I. AJNTOPUTM NPOBEJICHUS MAPKETUHIOBBIX UCCIIEIOBAHUN.

2. AHanu3 peIHOYHOW KOHBIOHKTYPHI.

3. W3yuenne MOTHBOB MOBEIEHUS TOTPEOUTEIIEH.

4. WNHTepnperaliys JaHHBIX O PPIHOYHBIX CEIMEHTAaX.

5. Nudopmanmonnas 6a3a JaHHBIX ISl ONPEIEICHUS KOHKYPEHTOCIIOCOOHOCTH MPEATIPUSITHSL.

6. Uccnenosanne cnpoca U KOHBbIOHKTYPBI PhIHKA.

7. MapkeTHHroBble HH(POPMALMOHHBIE CUCTEMBI.

8. MapkeTHHTOBBIE UCCIIEIOBAaHUS I 000CHOBAHUS PEKJIAMHON KaMITaHHH.
MapkeTHHIOBBIE€ UCCIEAOBAHMS KaK OCHOBA ISl IPUHSATHS YIIPABICHYECKUX PEIICHUHN B YCIOBUSAX

pBIHKA.

10. MapKeTHHIOBbIE UCCIIEOBAHNS HA PBIHKE YCIIYT.

11. MapKeTHHTOBBIE UCCIIEIOBAHUS PhIHKA.

12. MeTtononorusi MapKETUHTOBBIX UCCIEA0BAHUMN.

13. Mertonabl U3ydyeHUs KOHKYPEHTOB.

14.  Meroasl cOopa nH(pOpMAIMK U €€ aHATU3.

15. Ompenenenre METOI0OB cOOpa HEOOXOMMMBIX JTaAHHBIX.

16. OmnpeneneHne HaASKHOCTH U IOCTOBEPHOCTH U3MEPEHHSI MAPKETUHTOBON MH(OpMAIIHH.

17. Omnpenenenue Tumna TpedyemMoil HHPOPMAITUK U UCTOYHUKOB €€ TOTyUCHHUS.

18. OcCHOBHbIE NPUHIIMIBI X HATTPABJICHUS MAPKETUHTOBBIX UCCIEAOBAHUI MPEITPUATHSI.

19. [Togxompl K MPOBEACHUIO PHIHOYHBIX UCCIICIOBAHMIA.

20. Pa3BuTtue kauecTBa MApKETHHIOBOW MH(POPMAIIUH.

CobecenoBanue, onpoc

Tema 1. Hayunslii moaxoa K MapKETUHTOBBIM UCCIIEI0BAHUSIM
1. IToHsiTHE MAPKETUHTOBOTO UCCIIEAOBAHUA.
2. OCHOBHBIE MPUHLHUITBI MAPKETUHTOBBIX UCCIIEIOBAHUIA.
3. Pa3paboTka KOHIIENIINY MAaPKETHHTOBOTO UCCIICIOBAHNUS.

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAYECTBEHHBIX METO/I0OB UCCIIEA0OBAHUS
1. Llenb nmpoBeneHMs KaU€CTBEHHBIX UCCIIEIOBAHUM.
2. T'ubkocTh Mpu MPOBEICHUN Ka4ECTBEHHBIX MCCIICIOBAHUH.
3. 3aTparbl BpeMEHH MpU MPOBEACHUN Kau€CTBEHHOTO HCCIIEIOBAHUSI.

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOW HH(POPMALIUU
1. [TonaTre aHany3a MapKETHHTOBOW HH(POPMAIIUH.
2. MbIcnuTeNnbHBIE ONEPALUH IPH aHAIM3E€ MApPKETHHIOBOM HH(pOpMaInu.
3. Ponp uHTEpIIpETAIIN MAPKETHHTOBOM MH(MOPMAITIH.

Tema 4. Cucrema MapKeTUHTOBOM MH(pOpMAITUN
1. IloHsATHE CUCTEMBI MAPKETUHTOBOM MH(OPMAIIHH.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

TecrupoBanue

Tema 2. CpaBHI/ITeJII:Hblf/’I dHaJIN3 KOJJHUYCCTBCHHBIX U KAYCCTBCHHBIX MCTOA0B UCCICIOBaAHUA



Bompoc 1: IlIkona HedhopmansHOTO MOAX0Aa K TIPOBEACHUIO MAPKETHHTOBOTO MCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OIICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METO/IOB
0) coueTaHue CTaTUCTUYECKHUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMS, KaK JI0CTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPHMOCTD TTOJTyYCHHBIX PE3YJIbTATOB C 3aTpaTaMy Ha POBEACHUE UCCIICOBAaHUS

0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU

B) ITOJy4YEHHE a/IKBAaTHBIX JJAHHBIX 32 CYET 00ECIICUCHNSI HAYYHBIX MPUHIUIIOB UX COOpa U MPOBEACHUS
Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIU3
uHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOpOYHOE HCCIIeJOBaHUE

0) popmMupoBaHHE TUTTOTE3bI

B) (OPMUPOBAHHE UCCIICAOBATEIHCKON MaHETH

I') MAPKETUHTOBBIC HCCIICTOBAHUS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB pacIpe/eIICHuUs
0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTUBALlMOHHBIE UCCIIEIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTenei

B) M3Y4Y€HHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEHCTBOBATH 001IIEE TPEACTABICHUE O MApPKETUHIE, KaK SBJICHUU U NPOLECcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUIs NIPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs HayYHbIX PUHIMIIOB UX cOOpa U MPOBEACHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bompoc 9: ®@upmsl, ciennaau3upyomuecs Ha NpoJake CTaHAapTU3NPOBaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CHelHaI3uPyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBaHUI

B) 3aHUMarIIMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM
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Bompoc 10: Bujg MapKeTHHIOBBIX UCCIIEJOBAHUMN, K KOTOPOMY OTHOCSITCSI HCCIIEI0BAHUS OTHOILIEHUS K
Mapke TOoBapa, Ha3bIBaeTCH ... :

a) TECTUPOBAHHUE HOBBIX TOBAPOB

0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) U3yUEHUE KAaHAJIOB PACIIPENETICHUS
') U3y4eHue moTpeduTesnei

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOW HH(POPMALIUU
TecTbl

1. Kak Ha3bIBaeTcs BUA MapKeTHHTra, Korga (upma BenET KOMMEPYECKYIO JEATEIbHOCTh Ha HECKOIBKUX
CerMeHTax, GopMupys s KaKJ0r0 U3 HUX OTJACJIbHOE MPeIoKeHne?

(a) HenudpepeHMPOBaHHBIH MAPKETHHT
(b) nuddepeHnnpoBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBaHHBIN MapKETUHT

(d) cermeHTUPOBAHHBIA MAPKETUHT

2. Kak Ha3wIBaeTcs IMpUHOUIT MAapKCTUHIOBOTO HCCICAOBAaHUA, KOTOprﬁ OonpeacsICTCd TOYHOCTBIO,
00BEKTUBHOCTBIO U A0Ka3aTCIIbHOCTBIO IMMOJTYYCHHBIX ILaHHBIX?

(a) HayuyHOCTH

(b) cucremHoCTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

3. Kak HazpIBaeTcs NMPUHLMIT MAapKETUHTOBOTO HCCIICAOBAHMS, KOTOPBIM OINpenesseTcss HeoOX0AUMOCThIO
OXBaTa BCEW MEPAPXHUH PHIHOUHBIX IPOLIECCOB?

(a) Hay4yHOCTH

(b) cucremHoCTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

4. Tlo xakoMy NpPHU3HAKY MPOUCXOJUT CETMEHTHUPOBAHHUE, KOTZa MCHOJB3YEeTCS TAKOM IOKa3aTellb, Kak
SKU3HEHHBIH IUKJI CEMBbU?

(a) mo reorpauyecKkoMy MpU3HAKY
(b) mo nemorpadudeckoMy IpHU3HAKY
(c) mo MOBEIEHYECKOMY MPU3HAKY

(d) mo mcuxorpaduyeckoMy NMPU3HAKY

5. Kak Ha3bIBaeTCsl Takoe€ HANpPaBICHHWE MAapKETUHIOBOM JEATEIIBHOCTH, KOIZa IPOAABElL] KOHLIEHTPUPYET
yCHITUS Ha HeOOBbIINX PHIHOYHBIX HHUIIAX (CyOpBIHKAX) BMECTO BHIOOpA ONpeesIeHHOM 107U phIHKA?

(a) HenudpepeHIMPOBAHHBIA MAPKETHHT
(b) nuddepeHnnpoBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBAHHBIN MaPKETUHT

(d) nuBepcubUIIUPOBAaHHBIN MAPKETHHT

Tema 4. Cucrema MapKeTUHTOBOM MH(OpMAITUN

Bompoc 1: IlIkona HehopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHTOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METO/IOB
0) coueTaHue CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM NMPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOTYUEHHBIX PE3yJbTaToOB C 3aTpaTaMy Ha IMPOBEACHUE UCCIIEOBAHUS



19
0) U3y4yeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 32 CUET 00eCIeUYeHUs HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs

Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOIIUN ollpeaesieHre mpoodiaeMsl, cOop, 00padoTKy U aHAIu3
nHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHNIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIIEIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATENHLCKOM MTAHEH
') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIIEIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4EeHHE KaHAJIOB paclpeesIeHUs

0) u3yueHue norpeduTenci

B) U3yUEHUE PHIHOYHON KOHBIOHKTYPBI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLECcCce

6) IomyunTts HHPOPMAIIHIO O KOHKYPEHTaX

B) Co31arh MHPOPMALMOHHO-aHAIMTHYECKYI0 0a3y JUIs NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
MIOpa3yMEBAETCH ... :

a) 0ObsSICHEHHE N3yYaeMbIX SBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bompoc 9: ®@upwmsl, ciennaau3upyonuecs Ha NpoJake CTaHAapTU3UPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaIn3upyOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) cienuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAHUI
B) 3aHMMAIOLIMMCS IOJTHOMACIITA0HBIMU MapKETUHIOBBIMU MCCIIEJOBAHUSMHU 10 BCEM BO3MOKHBIM
HaIpPaBICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
MapKe TOBapa, Ha3bpIBaACTCA ... !

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa



Tunosblie Bonpockl 3a4era (YK-6)

I. [ToHsiTHE MapKETUHIOBOTO UCCIIEIOBAHUS.

2. OCHOBHBIE TPUHIUITBI MAPKETUHTOBBIX UCCIICIOBAHMI.

3. Pa3paboTka KOHIIETIIMY MapKETHHTOBOTO UCCIICIOBAHMS.

4. Ompenenenre 00pacT MapKETHHTOBOTO UCCIICIOBAHMUS.

5. CocrasiieHue miaHa MapKeTUHIOBOTO UCCIIEI0BAHUS.

6. [lenp npoBeneHNsI KAYECTBEHHBIX UCCIEAOBAHUMN.

7. I'uGKoCTh TIpH IPOBEICHUH Ka4eCTBEHHBIX HCCIICIOBAHUIA.

8. 3arparel BpeMEHH MPU MTPOBEIECHUH Kau€CTBEHHOTO UCCIIEA0BAHMSL.

0. AHanu3 BEIOOpA PECIIOHICHTOB MIPH MPOBEICHUHN Ka4eCTBEHHBIX HCCIIETOBAHUM.
10. Omnpenenenre TpeOOBAHMM K KaY€CTBEHHBIM HCCIICIOBAHHUSM.

I1. [TonaTue aHanu3a MapKeTUHTOBOM MH(OpPMAIIHH.

12. MpeIcUTeNbHBIE OTIEPAlUK TTPU aHATN3€ MapKETHHTOBON MH(MOpMAITHH.
13. Ponp nHTEpIpeTan MapKeTHHIOBOM HH(pOpMALIUH.

14. MonennpoBaHre KOHEUHOTO TTOTPEOUTENSI.

15. MOTHUBBI TOKYIIATEIBCKOTO MOBEACHUS.

16. [TonsiTHE cCTEMBI MAPKETUHTOBOM MH(MOPMAIIUH.

17. OOu1eHayYHbIe METO/BI.

18. AHaJIUTUKO-TIPOTHOCTUYECKUE METOIBI.

19. Oranbl MApKETUHIOBOT'O MCCIIEI0BAHUS.

20. [lepBuuHbIE 1 BTOPUYHBIE JAHHBIE B MAPKETHUHIOBBIX UCCIIEI0BAHUSAX.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIbTaTa)

YK-6 3HaeT OCHOBHBIE METObI KOJIUUECTBEHHBIX UCCIIENOBAHNN U BIAIEET
«3aUTEHO» HaBBIKAMH W3 MPUMCHCHHS TP aHAIM3€ pbIHKA, MPOBEICHUU
MapKETHHTOBBIX UCCJICTOBAHUM.

YK-6 He 3Haer ocHOBHBIE METOABI KOIMYECTBEHHBIX HCCIEIOBAHHUN H
«HE 3aU4TEHO» BIAZIC€T HABBIKAMH W3 TPUMEHEHUS TIPpU aHAJIW3E pPBHIHKA,
MPOBEICHUH MAPKETHHTOBBIX UCCIICTOBAHUM.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCSsl 10 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHHs IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3Y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYalomMMCcs HEOOXOIUMO O3HAKOMHTHCS
comepkanremM padoueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObeMm, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTIedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOEe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI U3y4aeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHAsI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.
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B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Boxyxk C. I. MapKkeTHHTOBBIE HCCIICIOBAaHUS : YUEOHUK JIJIs BY30B. - UCIIP. U JOM; 2-€ U31.. - MOCKBa:
KOpaiit, 2021. - 304 c. - Tekcr : osnekrponnsii // OBC «lOPAUT» [caiit]. - URL:
https://urait.ru/bcode/470338

2. KapaceB A. II. MapkeTHHIOBbIE MCCIICIOBAaHUSA U CUTYallMOHHBIA aHAIN3 : YUEOHUK U MPAKTUKYM IS
BY30B. - Mep. U 101, 2-¢ u3M.. - Mocksa: FOpaiit, 2020. - 315 c. - Tekct : anekrponnsiit // 9bC «FOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/450531

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [Tonsikos B. A., Poxxkos
H. B., ®upcos 0. 1., dupcosa 1. A. MapKkeTHUHTOBbIE UCCIIEIOBAHUSA: TEOPHSI U MPAKTUKA : YueOHUK s
IpUKIagHOTO GaKanaBpuara. - Mocksa: FOpaiir, 2021. - 315 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azapoga C. I1., 3emiisix C. B., 3axapenko U. K., Kapnosa C. B., Ko3znosa H. II., [TonsikoB B. A., PoxkoB
H. B., ®upcos 0. 1., ®upcosa 1. A. MapKkeTUHTOBbIE UCCIIEIOBAHUS: TEOPHSI U MTPAKTUKA : YueOHUK s
IpUKIaHOrO GaKanaBpuara. - Mocksa: FOpaiit, 2019. - 314 c. - Texcr : anexrTponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bekmypiaes, U. JI., Janaes, . D. MapkeTuHroBsie ucciaenoBanus : yuebHoe nocoodue. - 2026-04-28;

MapkeTuHTOBBIE UCCIaeAOBaHus. - [ po3HbIi: HeueHCKuid rocygapcTBeHHbIM yHUBepcuret, 2019. - 155 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VHbpIe NICTOUHMKMU:
1. Uadopmarmonnsiii mopran - http://www.religare.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH IMMPOBCACHUA 3aHATHU 110 JUCHUITIINHE HGO6XOI[I/IMO CJICAYIOIICC MATCPUATIBHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ y‘-ICGHBIC AyAUTOPHU IUIL NPOBCACHUA 3aHSTUN JICKIIUOHHOI'O U CCMHWHAPCKOT'O THUIIA,
IPYIIOBBIX U UHIUBUYAJIbHBIX KOHCYJIBTALUN, TEKYILIETO KOHTPOJISA U IPOMEXKYTOYHOU aTTECTALUH,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanshsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynperant [Intoc

Ansr-UHBecT cymMM

Omneparmonnas cuctema "Anst O6pazoBanue"
Onepanuonnas cucrema Microsoft Windows 10
Omneparmonnas cuctema Microsoft Windows XP SP3
OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

4. Tlpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapcrBenHas 6nbnuoreka. — URL: https:/www.rsl.ru
6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



