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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOEHHS TUCIUIUINHBI:
- IeJaroru4ecKui
- MPOEKTHBIN

1.3 JlucuuiuinHa OpUEHTUPOBAaHA Ha MOATOTOBKY OOyYaroIuXcs K MPO(EeCCHOHAIBLHOW AESTEIbHOCTH B
cdepe: 01 ObpazoBanue u Hayka (B cepe HauaabHOTO, OOINEro, OCHOBHOTO OOIIETo, CPEAHETO OOIIEeTo
o0pa3zoBaHMs, MPO(EeCcCHOHATBHOTO 00yueHHs, NpodeccCHoHaIbHOTO 00pa3oBaHMA, B cdepe HayuHBIX

MCCIIEI0BAHMI )

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM YHWCIE€ B OpraHu3allUd U

YIpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

Ne HanmenoBanwme ®opma oOyueHus
/1 JACLIVIUINH,
3aouHas
OTIPEIETISIOIIX
(cemecTp)
MEXIUCIUTUTHHAPHBIE TT5 T3 1215 TeT9 10
CBSI3H
1 |3D-monenupoBanue +
2 |History&Technology +
3 |Ananutudeckoe +
YTeHHE
4 |busHec-naHpPOBaHU +
e B AnstHHBeCT
5 |buosnorus pa3BuTUs +
YyenoBeka B HOpMe U
MaTOJIOTUN




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrtumonorus

o0

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

T'eneTnka yemoBeka

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

11

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

12

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

13

3amura npas
yeJI0BeKa

14

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

15

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

16

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (PpOBOM
WU3MEPCHUU

17

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

18

Komnerorepnas
rpaduka v Au3aiiH

19

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

20

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

21

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

22

Jluteparypa pycckoro
3apyOeKbs

23

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM




24

Jloruka

25

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

26

Mertoas! aHamu3a U
WHTEPIPETAINH
KOJIMYECTBEHHBIX 1
KaueCTBEHHBIX
JTaHHBIX

27

Mertoasl uzydeHus
MTOBCETHEBHOCTH

28

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJIEPHUCTCKHUH
MIPOEKT

29

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

30

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

31

Hainorooonoxenue
OnsHeca

32

Haponnubie o6psas! 1
Npa3HUKH

33

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

34

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJBHOU CPEIIbI

35

Opranuszanys u
NpOBEJICHHUE
MapKETHHIOBOTO
UCCIIeIOBaHUS
(OHNaH-0TIPOCOB)

36

Opranuzanus
TYPUCTHYECKOTO
OousHeca

37

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboOTHI
¢ uH(opmanuei

38

OCHOBEI
apryMeHTaIuu

39

OCHOBBEI
BHIE00JIOTHHTA

40

OcHOBEI
KOTIMpalTHHTa

41

OCHOBEI JIOTHKHA

42

OCHOBEI
MIPEI0CTABICHUS
KUTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO




43

OCHOBEI
parMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

44

OcHoBBI cyneOHON
JIMHTBUCTUYECKOI
IKCTICPTH3BI

45

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

46

OcobenHocTu
paccMoTpeHus
TPYIOBBIX CIIOPOB

47

HGHaFOFI/IHGCKaH
IMpaKTUKa

48

IIoBenenue B
MTyOTMIHBIX MECTaX

49

TToBcenHeBHBIE
pasroBophI

50

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

51

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

52

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

53

[IpakTukym no
UTPOIIEaroruke

54

IIpuxnagHeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

55

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

56

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocopuun

57

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kypc

58

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBuHyTHI KypC

59

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask




60

IIporuBoneiicTBue
KOPPYILUH U
(hopmupoBaHHe
AHTUKOPPYNLUOHHOTO
MOBEACHUS TUIHOCTU

61

Tlcuxuka u MO3T

62

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

63

Tlcuxomnoro-negaroru
YECKHE OCHOBBI
UTPOTIECAArOTHKH

64

ITcuxoduznonormaeck
1€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMI

65

Pycckas
MUcaTebCKas
kputnka XIX-XXI
BEKOB

66

Pycckas ycanebHas
KyJIBTypa

67

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOI'NU

68

CBATBIHU
TaMmOOBCKOTO Kpast

69

CoBpeMeHHbIE
TUC-texHONMOTMN

70

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

71

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

72

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

73

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

74

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

75

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

76

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI




77

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

78

TexcT u [uckypc B
Hurepuere

79

TexHooruu AeI0BOTO
oO01eHus

80

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

81

Tpenunr
«MaiiHa-putHeC»

82

®dunocodcekoe u
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

&3

®dokyc-TrpyIna Kak
MeTOJT cOopa JaHHBIX

&4

XuMuueckas
aHaAJINTUKA B
MEIUILINHE

&5

XUMHUYECKUN aHAIU3
MIPUPOJHBIX OOBEKTOB

86

Hudposas kyasrypa

87

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMeH

88

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

&9

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

90

OueprodpdexTuBHOCT
197
JHeprocOepeKeHUE B
KUTUITHON cepe

91

IOBenansHOE TIPaBO

92

SI3BIK KaK OOBEKT
CyZIeOHOM IKCTIEPTU3BI

93

SI3pIKOBast TUNYHOCTH B
BHPTYaJILHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HI/ICHI/IHHI/IHa «TexHoorus u opraHu3anys rOCTUHUYHO-PECTOPAHHOTI'O KOMIIJIICKCA» OTHOCHUTCA K 4acCTH,

dbopMupyeMOil y4acTHHKaMU OOpa30BaTEIbHBIX OTHOIICHHM,

yuebnoro twrana OIl mo HampaBieHUIO

nonrotoBku 44.03.05 - Ilenarorudyeckoe oOpa3zoBanue (C AByMs TPOQPUISIMU TTOJTOTOBKH).

JuctmiuinHa «TeXHOMOTUS W OpraHM3alus TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCa» u3ydaercs B 4
cemecTpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

3aounas: 2 3.e.



Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexuuu (Jlexum) 4
[Tpaktuaeckue (IIpaxT. pad.) 4
CamocrositensHas padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
4 cemecTp

1 Kareropun CobecenoBanue;

TOCTUHMUII. 1 1 7 BBITIOJTHCHUE
MPAKTHYECKUX
3aganuii; Onpoc

2 Opranunzanus Omnpoc;
CITy>KObI IpréMa U | | 7 Brimonnenue
pa3MeIeHus B MPAKTHYECKUX
TOCTUHULIAX. 3ajaHUN

3 Opranuzanus Omnpoc;
IMHHACTPATHBHO-X | 1 7 Brimonnenue
03STUCTBEHHOU MPAKTHYECKUX
CITYKOBI. 3a1aHUI

4 Opranuzanus Tectuposanue;
CITYKOBI - - 7 CobecenoBanue
0€30IMacHOCTH.

5 Opranuzanus Omnpoc;
MH)XCHCPHO-TCXHUY | ) 2 CobecenoBanue
€CKOH CITy OBl 1
3aKYTIOK.

6 VYyer B CobecenoBaHue;
pecTopaHHO-TOCTUH | 1 1 8 Hoxnan-
WNYHOM Ou3Hece MIPE3CHTAIIHS

7 Opranusarus CobecenoBanue;
paboTBI TOPOJICKHUX TectupoBanue
PECTOPAHOB U - - 8
pPECTOpPaHOB MPHU
TOCTUHUIAX.

8 [Iponaxwu B CobecenoBanue;
pPECTOPaHHO-TOCTHUH | - - 8 TectupoBanue
WYHOM OM3Hece.

Tema 1. Kareropum roctunun. (YK-6)
Jlexknus.

Knaccudukarus npennpusTiii 0011eCTBEHHOTO TUTAHUS.
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Knaccudukamuss pectopanoB. TuUlbl W XapaKTEPUCTUKU TNPEANPUATHH OOLIECTBEHHOTO MHUTAHUS.

Kareropuu oreneii. Cepruduxanus rocTHHHULL.

IIpakTH4Yeckoe 3aHATHE.

1 KonnekTuBHbIE U MHIUBUAYAJIbHBIE CPEICTBA PA3MEILICHHSL.

2 Knaccudukanus mo pasmepy.

3 Knaccudukanus no BuaaM COOCTBEHHOCTHU M YIPABIECHUS.

4 Knaccugukamus 1o JUIMTEIbHOCTH MPOKUBAHMUS.

5 Knaccudukanus mo pexxumy SKCILTyaTaIriH.

6 Knaccudukanus mo neHam Ha yCIIyTH.

7 Knaccudukanus oTenei mo pacnoiaoxeHuto. T

8 Kiaccuduxanus oreneit mo ypoBHio komdopra. Kpureprun HamoHaIbHBIX KJIacCU(UKAIUA.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. Hcnonb3ys JIGKIMOHHBIM MaTepHal, a TaKkKe JOTOJIHUTENbHYIO JTUTEPaTypy U HH(POPMALIUIO
OXapaKTEPU3yUTe COBPEMEHHBIE TCHACHIIMYU PAa3BUTUS UHyCTPUM rOCTENIpUUMCTBa B Poccuu u 3a
pyOeKoM.

Ilooecomosbme cnedyrowue 60npocsl:

2. Typuctuueckue yciyru. Cpezacrsa pazmerenus. O6mmue tpedosanus (I'OCT P 51185- 2014).
Knaccudukarus otenei mo cerMeHTy pbIHKA.

2. TpeboBaHuUs K CpeICTBaM pa3MEIICHUS U K HOMEpaM Pa3iINYHbIX KaTeropuid.

3. l'octunnuHoe X03s1HicTBO TamOoBCKOI 00MacTH.

Omnpoc 1o Teme:

1.ITo kakuM TIpU3HAKaM KJIACCH(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?

2.HazoBuTe OCHOBHBIE CHCTEMBI KilaccupuKkau rocTuHul B EBporie, AMepuke, A3um, ABCTpanuu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BOSHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IeTIei?

4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.

5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX Ienei Haxonarcsi B Mockse?

6.Kak knaccupummpyrores cpeactsa pasmerienus B Poccun?

7.Ha3oBuTe OCHOBHBIC TpeOOBaHUS, IPUMEHIEMBIE K CPEICTBAM pa3MeIIeHHs, coriacHO ['ocymapcTBeHHON
cucTeMe Kiaccuukaluu.

8.HazoBuTe 0CHOBHBIE KpUTEPHUH KJIACCU(UKALIUN TOCTHUHHUII.

3. O3HakoMIIeHUE U aHaTN3 0POPMIIEHHE TEXHUIECKON TOKYMEHTAIUN B COOTBETCTBUU C JICHCTBYIOMIEH
HOpMaTUBHOM 0a30ii. Mcnoiap30BaHe HOPMATHBHBIX TOKYMEHTOB K OCHOBHBIM YCITyTaM.

Tema 2. Opranu3anus ciayk0bl npuémMa u pasmenieHus B rocrununax. (YK-6)
Jlekumus.
OnepannoHHBIN TpoIecc 00CITyKUBaHUA U QYHKIMH CIYXKObI puemMa 1 pa3MeIieHUs.
[Topsimox OpoHUpPOBaHMS MECT U HOMEPOB B roctuHHIle [Topsaok perucrpaunu 1 pa3mMeneHus roCTe.
OC0OEHHOCTH pEerucTpaIiii HHOCTPAHHBIX TYPUCTOB)
IIpakTH4eckoe 3aHATHE.
1. OcHoBHbI€ nON0)eHMS «IIpaBUiT MpeaoCcTaBIeHUsI TOCTUHUYHBIX YCIyT B POy,
3. OcHOBHBIE CITYKObI TOCTUHUYHOTO MPEATPUATHSI.
T4. exHonorus 00CITyKUBaHUS WHOCTPAHHBIX U POCCUNUCKHUX TYpPHUCTOB.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. JlaiiTe XapaKTepUCTUKY JAEATETLHOCTH TOCTUHUYHBIX CITYXkKO:
- ciy>x0a rpreMa 1 pa3MeneHHs;
- cIry>k0a DKCIUTyaTalud HOMEPHOTO (hOoHa;
- XO3sHCTBEHHAs CcIyx0a;
- UH)KEHEPHO-TEXHUYECKas CIyxk0a;
- KOMMepyYecKas CiIyx0a; - ciy»0a 6e30MacHOCTH.
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2. [lonroToBka npe3eHTanui Mo CIeayomel TEMAaTUKN:

1.Cnyx0a mpuema U pa3MeIIeHUs B CTPYKTYpE OTEJIA.

2.Ctpykrypa 1 GyHKIUH CIyXKOBI TpUeMa U pa3MELICHHUS.

3.0TuuuTeNbHBIE 0COOEHHOCTH CITyKObI TPHEMa M pa3MELCHHs B OTENISIX pa3HOro THIIA.
4.0pranusanys AesiTeIbHOCTH CIIY>KOBI IpUeMa U pa3MeIIeHusl.

5.B3aumMoneiicTBre cirykObl IpreMa M pa3MeLeHHs ¢ APYTUMHU NOApa3AeIeHUIMU TOCTUHUILIBI.

Tema 3. Opranu3anusi AIMMHUCTPATUBHO-X03AMCTBEHHOM cay:k0bl. (YK-6)
Jlekumus.
Opranmzanus yoopouHsix paboT. KoHTposib kauecTBa yOOPOUHBIX padoT.
Opranuzanust paboTsl epcoHaa ciyx0bl. PaboTta npayeyHbIX U 6€1beBOE XO3SHUCTBO.
[IpenocTaBnenre AOMOTHUTENBHBIX YCIYT.
IIpakTH4eckoe 3aHATHE.
1 Opranuzanusi yOOpOUHBIX padoT.
2 KoHTposb KauecTBa yOOPOUHBIX PadoT.
3 Opranuszanusi paboThl IEPCOHAJIA CITYXKOBI.
4 PaboTa mpavyeqyHbIX U OeIbeBOE XO3SHUCTBO.
5 TlpenocraBieHue TOMOJTHUTEIBHBIX YCIIYT.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

N3yunte 1 moAroTOBETE K OMPOCY IO CIEAYIONIEMY JOKYMEHTY "30JI0TOM CTaHAApT" - IOKYMEHT,
paspaboranHsiii roctuHIYHON Koprioparueit RITZ CARLTON miis oCTHXEHHS BHICOKOTO YPOBHS
KadecTBa 00CITY)KMBAHUS U YACpKAHUS JOCTUTHYTOTO pe3ysbrara //
https://www.studmed.ru/view/michelli-dzhozef-a-ritz-carlton-zolotoy-standart-gostinichnogo-biznesa-novo
go-tysyacheletiya-the-new-gold-standard-five-leadership-principles-for-creating-a-legendary-customer-expe
rience-courtesy-of 1a269f1b9fe.html

Tema 4. Opranuzanus ciayx0b1 6e3onacHocTu. (YK-6)
Jlekumus.
Crnenuduka paboThI CITy>KOBI.
ITpaBoBBIE 0COOEHHOCTH PaOOTHI CIy)ObI. TexHOMOrUs paboThI ¢ MEPCOHATIOM M KITMEHTaMHU OpraHU3alHH.
IIpakTnyeckoe 3ansATHE.
1 OO61ue noIoKEeHHS.
2 Ksanuduxarmonasie TpeOOBaHMUS.
3 JlomKHOCTHBIE (PyHKIIHOHAJIBHBIE O0sI3aHHOCTH.
4 Kputepun yCcnenrHoCTH UCTIOTHEHUS TPYAOBBIX O0S3aHHOCTEH.
5 IlpaBa crienmnanucra.
6 IIpaBa 1 00s3aHHOCTH PYKOBOJIUTEIS CTICIIUATICTA.
7 OTBETCTBEHHOCTH CIICIIUAIIUCT.;
8 YcnoBus paboTHI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
N3yunte kakumu npodiieMaMu 3aHUMaETCs CITyk0a 6€301acCHOCTH TOCTUHUIIBI.
Cayx06a 6e30MacHOCTH MPEANPHUATHS TOCTEIPUUMCTBA BBIMOTHACT 001IHMe QYHKINH.
https://docs.cntd.ru/document/566351106

Tema 5. Opranu3anusi HHKEeHEPHO-TEXHUYECKOI ¢JIy:KObI M 3aKynoK. (YK-6)
Jlekumus.
MarepuanbHO-TEXHUYECKOE ~ oOecreyeHrue  NpeanpUiTUid  pecTOPaHHO-TOCTUHUYHOrO  Ou3Heca.
TexHomornueckue u JKOJIOTHUECKHUE TpeOoBaHUS pu CTPOMTEIIbCTBE MPEANPUITHI
PECTOPaHHO-TOCTUHUYHOTO OM3HEca. APXUTEKTypHbIE U TeXHUUecKHe pemeHusi. OpraHuzanus 3aKymnoK u
XpaHEHHUE.
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IIpakTH4Yeckoe 3aHATHE.

1 MarepuanbHO-TEXHUYECKOE 00eCIIeUeHHE MPEAPUATHI PECTOPAHHO-TOCTUHUIHOTO OM3HEca.
2 TexHOIOTHYECKHE U IKOJOTHYECKUE TPEOOBAHUS IPU CTPOUTEIHCTBE MPEAIIPUATUI
PECTOPaHHO-TOCTUHUYHOTO OM3HECca. APXUTEKTypHbIE M TEXHUYECKHE PEIICHHUS.

3 Opranu3zanus 3aKynok U XpaHEeHHUE.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Iloocomosbme 6onpocui:
1 AnmuHHCTpaTUBHBIE (DYHKITHH.
2 Ilnansl paboTy CITyKOBI.
3 Oprasuzanusi KOHTPOJIS COCTOSTHUS 3JaHHsl U €70 TEXHUUYECKOro 000PyI0BaHMS.
4 TIpoBeneHue pa3IUYHBIX BUAOB PEMOHTHBIX paboT.

Tema 6. Yuer B pecTopanHo-rocTiHNYHOM On3Hece (YK-6)
Jlexknus.

Opranmzanuss 1 ¢yHKUUM (puHAHCOBOW ciyxObl. KHurn exenHeBHoro ydera. KHura ydera IBHKEHUS
JEHEKHBIX CPEICTB. OTuerTsl. bromxker MPEANPUATHSL. IToka3arenu JIeATEIIbHOCTU
PECTOPAHHO-TOCTUHUYHOTIO IIPEIITPUATHS.

IIpakTnyeckoe 3aHsATHE.

1. UcTopus pa3BUTHs peCTOpAaHHOTO OM3HECA.

2. Wcropus pa3BUTUA pECTOPAHHOTO cepBuca B Poccuu.

3. CoBpeMeHHbIE TEHACHIINH Pa3BUTHS PECTOPAHHOTO OM3HECA.

4. Knaccudukamus 1 XxapakTepuCTHKa METOIOB U (hOpPM OOCITYKUBaHUS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Joknao-npezenmayus

DTarnbl CTaHOBJICHHUS pecTopaHHoro OusHeca B Poccun:
e B XVI - XVII Ha Pycu.

o XV — Hauane XVI B. «IMCKOH CITyKObI».
o niepBas noi. XVI B. Ha Pycu nmo XVIII B.
o IlerpoBckue peopMbl: MOSBIAIOTCS TPAKTUPHI (B CTOIU-11aX HA3BIBAIUCH «BOJIBHBIMH JJOMaMID»).

o IlepBriii pycckuii pectopaH («pectopackon») oTkpbuics B [lerepOypre B 1805 1. mpu «OTene mto
Hopa».

o 8 HOsOps (27 okTsA0ps) 1917 roma B.U. Jlennn noamnucan aekper 06 opraHu3aiuy o01meCcTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 32 UX ACSITEIbHOCTHIO U PACHIPEIECIICHUIO TPOAOBOIbCTBEHHBIX (DOH/IOB.
Iloozomosbme 6onpocul:
1. Knaccudukanus npeqnpusTHii 001eCTBEHHOTO ITUTAHUSL.
2. Konnenmuu pectopaHHoro Ou3Heca.
3. KoHuenuus ceTeBoro pecTopasa.
4. Konuenuuu nesaTeIbHOCTH MPEANPUITHNA OBICTPOTro 00CTyKUBaHHUS.
5. Keiitepunr kak popma 00cIy K HUBaHUS TOTPEOUTETCH.

Tema 7. Oprannzanus padoTsl FOPOIACKUX PECTOPAHOB M PecTOPaHOB NpH rocruaunax. (YK-6)
Jlexknus.

Opranuzanus NUTaHUs TYPUCTUYECKUX TPYNI U WHIAMBUIYAIbHBIX TypucTOB. OpraHusanus NUTaHUS B
3amax 1 Homepax. Opranuzanus oOCiIy)XKUBaHUS OaHKETOB. TEXHOJOTHs OpraHM3aIllMM IIBEJCKOTO CTOJIA.
TexHnonornueckue J0KyMEHTHI B pECTOPAaHHOM OH3HEce.

IIpakTnyeckoe 3ansATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
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3. Bapsl: kiaccudukanus 1 XapakTepUCTHKA.
4.0OcHOBHBIEC BUABI OAPHOTO 0OCITY)KHBaHUS.
5. Buzpl 060pyaoBaHus 1 MHBEHTapS 11t 6apoB.
6. OcobeHHOCTH 00CTY)KNBaHMs OaHKEeT— Yail.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [IpoBenuTe aHaIM3 KOHLEMIIUU Pa3BUTHS pECTOPAHHOTO OM3HECA HA PErHOHAIBHOM YPOBHE.
2. [Mpoenute ananu3 "Ton-10 Jlyummx pectopanoB Poccun 2020 (2021 )",

Tema 8. Ilpoaaxu B pecTOpaHHO-roCTUHUYHOM Ou3Hece. (YK-6)
Jlekumus.
Opranu3zanus cinyx0sl mpoaax. [Ipsmbie nponaxu u paboTa ¢ areHTaMu.
DNEeKTPOHHBIC IPOIAXKU B TOCTHHUYHOM On3Hece. [ mobaapHbIe CUCTEMBI pe3epBHPOBAHMS.
IIpakTn4yeckoe 3ansATHE.
Kuuru exxegHeBHOTO yuera.
['maBHas kHMra.
OTueT 0 npuOBUIAX U YOBITKAX.

b S

OT4YeT 0 IBWIKEHUH JCHEKHBIX CPEJICTB.

[ToaroroBsTe coobmeHus Ha TeMy: «IIpoOiemMbl ynpaBieHusI KA4Y€CTBOM B TOCTUHUYHOM CEPBHCE U IyTH UX
peleHus»

M3y4unTh ¥ 3aKOHCIIEKTUPOBATh BOIIPOCHI:
1.3mepenue ynoBIeTBOPEHHOCTH MIEPCOHANA.

2.0pranuzainus padoThI ¢ kajJo0aMu NOTPEOUTENCH: paccCMOTPEHHE Kallo0 U MpeTeH3uil moTpeduTenei,
MIPUHATHE MED.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
O3nHakoMbTeCh ¢ (hopmMamu 1iis (pUKcaAIUU TToKazaresei (GMHAHCOBOM JACSITEIPHOCTH OTEIS.
Iloocomosbme 6onpocui:
1 Opranuzanusi ciry>k0bl MPOIaXK.
2 Tpsimbie pogaku ¥ padoTa C areHTaMH.
3 DneKTpOoHHBIE MPOIAKU B TOCTHHUYHOM OM3HECE.
4 TmoGanbHbBIE CUCTEMBI PE3EPBUPOBAHUSI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BBINOJIHEHHE NPAKTHYECKHUX 3aaHuH

Tema 1. Kareropuu roctuHui.
Curyanus 1

Ha 06a3y otmpixa «JlazypHbiii Oeper» mpuObuia ceMmeiHas mapa mo TypucTHueckou myTteBke. C coboi
3a00TIMBBIE XO3s€Ba B3I cobaky. Ha pykax y ee BiamenbiieB ObUTM BCE JAOKYMEHTHI (IMAacmopT H
BETEpUHApHAs KapTa C YKa3aHHEM BCEX BBINOJHEHHBIX MPHUBUBOK), OJHAKO aJMHHHUCTPATOp OTKa3al B
MOCEJICHNH, U CeMeiHas napa Oblila BBIHYK/IeHA TOKHUHYTh 0a3y OTAbIXa.

3amanue

1.IlosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHUH C €T0 JTOJKHOCTHBIMU MHCTPYKLMSIMHU.



2.0xapaKkTepUIlyHTH CpeICTBa pa3MEUICHHS C BO3MOXKHBIM IIOCEJICHHEM TOCTS C JKMBOTHBIM, IIO
CJICAYIOIIUM KJIacCU(UKALISIM:

- MECTO PacCIOJIOKEHUS
- YPOBEHb

- aCCOPTUMEHT

- CTOUMOCTD yCIIyT

- LIEHOBasl MOJIMTHUKA HA CPEICTBA pa3MELICHHUS.

3.Caemaiite aHanu3 Kilaccu(PUKalMd CPEACTB pa3MENIEHUsT 110 Ha3HAYeHWIO: KOJUICKTUBHBIE U
WHIUBHIyaIbHBIC CPEACTBA Pa3MEIICHHUS.

Curyanus 2

B orenp «Tpuymd» obparmicsa r —a Xanud anp Apad (Typok), MOKUHYBIIUN €ro 2 JHS Ha3al, ¢ MPOChOoit
BEPHYTh €My MAalKy C OYCHb BOXKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/e 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTIMACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPEHA.

Crapas ropHUYHas1, TPUHUMABIIAsi HOMEpP B IeHb Bble3/a I — Ha Xanud ans Apaba, HaxoauiIack B OTryIe,
U CBA3AThCS C HEN HE MPEIACTABIAIOCH BOZMOKHBIM.

3aganue

1.ITpensioxkuTe BO3MOMKHBIM BBIXOA M3 JAHHOW CHUTYallMUd C TMOJOKUTEIbHBIM PE3YJBTaTOM B IOJb3Y
KJIMEHTA.

2.KakoB mopsI0OK JEHCTBUI MTepCOHaNa TOCTHHHITHI C BEIIaMU, 3a0BITHIMHU KJIMEHTAMU B TOCTHHHIIE?
3.KakuMm 00pa3om MpouCcXoauT HaeHTU(UKAIUS 3a0bITHIX BEIIEH U Mepeaadya ux BiIaaebiy?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana Al CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUILY «Mopckoit pait». JlexypHbiid
aMMHUCTPATOp NPEUIOKUTIAa UM pa3MeEleHUuEe 4 — X 4eJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. Uepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MeIlieHus, T. K.
NIPO’KMBAHKME Ha pa3HBIX 3TakKax BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOILIEHHH WICHOB CEMBH.

3amanue

1./laliTe XapaKT€pUCTUKY:

a) COBPEMEHHBIM METO/IaM YIIPABJICHUS PA3IINYHBIMU ONEPALIMOHHBIMU IIPOLIECCAMU B TOCTHHHUIIE;
0) xinaccupuKau HOMEpHOTo (POHIA TOCTUHHIIBI U IPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONIEpalMOHHBIN MTPOIIECC pa3MeIIEeHUs TOCTEN 1 30H 0OCTY)KHBaHUS B CITy>KOe mpruema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBISET YIPABICHAE POIIECCOM
npreMa, pasMelIeHusT W OOCIy)KuBaHHS TrocTed. Ero IOmKHOCTHBIE O0O0S3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSMHU K MPOHECCHOHATTEHOMY YPOBHIO.

3amanue

1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MEIICHUSI.
2.0xapakTepu3yuTe T0IKHOCTh «KOHChEPKa» IO CIEAYIOIIUM KaTerOpHUsiM:
- Ha3HAYCHHE Ha JIOJDKHOCTH

- 0COOEHHOCTH MPO(HECCHOHATBHBIX KaueCTB
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- HICITIOJTHUTCIBbCKUC (1)YHKL[I/H/I " BUABI YCIIYT, OKa3bIBACMbBIX KJIIMCHTAM I'OCTUHUIIBL.

Curyanus 5

loctunnunbiit kommieke «[IpuBeTauBBI Oeper» OCyIIEeCTBISET CBOIO JIEATENbHOCTh B TPEX OCHOBHBIX
HaANpaBIEHUSAX: MPEJOCTABIEHUE YCIyr BPEMEHHOIO TMPOXXUBAHUS, OKa3aHUE O3JJOPOBUTEIBHBIX H
JIe4eOHBIX METUIIUHCKUX YCIIYT, YCIYTH OOIIECTBEHHOTO MUTAHMUS.

I[J'DI Ka4€CTBCHHOI'O 06CHy)KI/IBaHI/IH HOTpGGI/ITeHef/’I U OCYHICCTBJIICHHA OCHOBHBIX XO03HCTBEHHBIX
mponecccoB TOCTUHUYHBIM  KOMILIEKC OCHaIICH HCO6XOI[I/IMBIM COBpPCMCHHBIM O60py,Z[OBaHI/IeM n
XO3SMCTBEHHBIM HWHBCHTApPCM.

CoxpaHHOCTh MaTepUaJbHBIX IIEHHOCTEH, a TaKkKe OHKCIEpPTH3a HX OKCIUTyaTallHOHHOTO COCTOSHUS
o0ecrieunBaeTCsi HHBEHTAPU3AINECH.

3aganue

1.HazoBuTe HeoOXomuMbIe pecypchl Ui MPEAOCTABICHUS JIEYEOHO - O3M0POBUTEIBHBIX MEIHIIMHCKUX
YCITYT, YYUTBIBAs, YTO B OPTaHU3AIMH MpoIiecca OOIBIIOEe BHUMAHNE YACTSETCS HCIOIh30BaHUIO TPUPOIHO
— JIe4eOHBIX (PaKTOPOB PETHOHAIIBHOTO KOMITOHEHTA.

2.Cpoku TpOBEIEHUS HWHBEHTAapHU3allMM MaTepUAJIbHBIX LIEHHOCTEW; pe3yJbTaTbl WHBEHTapU3allMU H
MOPSAZIOK BO3MEILEHUS HEOCTaun?

3.CrangapThl ynpaBieHus IEPCOHAIIOM JUIsl JAHHOTO MIPEIITPUSITHS.

Curyanus 6

CyiiecTtByeT MHEHHE, YTO NMPUHUMAS pEIlIeHHE, KIMEHT He cielyeT KakoW—i1ubo cxeme, a JelaeT BhIOOp
CIIy4aifHo.

3aganue

1.060cHYy#TE pOJIb TICUXOJIOTHH CITY>KOBI CEPBHCA BO B3aUMOOTHOIICHUSIX C MOTPEOUTEIIMH TOCTUHHYHBIX
YCIYT.

2.0npenenute BBIOOp W KIACCU(PUKAIMIO CPEJACTB PpPa3MEIICHUS TOCTHUHUYHOTO THIA: TIO0 MECTy
PacIOJIOKEHHUSI, YPOBHIO, aCCOPTUMEHTY M CTOUMOCTHU YCIIYT.

3.Ilepeuncnure mpodecCHOHANBHBIE W JIMYHBIC KAauecTBa IEPCOHANA CIYKObI CepBHCA, UX BIUSHHE Ha
perieHue noTpeduTeNs B BELIOOPE CpeCTBA pa3MEIICHUS.

Curyanus 7

MapKeTHHIOBbIE HCCIIEI0OBaHHUS CIIOCOOCTBYIOT YMPABICHUIO KAaYECTBOM YCIYyT M YPOBHEM JOXOJHOCTH
TOCTUHUYHOTO TpeAnpusatus. B 3Toll cuTyaluu nepcrneKTUBHbIE PYKOBOAMUTEIHM OIpPENEsOT Ha MepBOe
MECTO POJIb YIIPABIISIONIETO IO KAYECTRY.

3amanue

Paspsacuure:

l.CI/ICTeMy praBJICHI/ISI Kauy€CTBOM yCJIyF B 'OCTHUHUIIC

2.MECTO W POJb CIYKOBI YMPAaBISAIOIIETO TO KAa4eCTBY B OPraHU3AIMOHHOW CTPYKTYype TOCTHHHUYHOTO
MIPEANPUITHS

3.MOHATHE KAYE€CTBO YCIYT» C TOUYKHU 3PEHUS MOTPEOUTEIISI.
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Tema 2. Opranuzaius C1y>ObI TpuEMa U pa3MEIICHUS B TOCTUHHIIAX.
3anaya 1. [Ipoiecc npenocTaBieHrs TOCTUHUYHBIX YCIYT JIEKUT B LIMPOKOM AHAna3zoHe; OT MOJHOCThIO
aBTOMAaTH3HPOBAHHOTO /10 A0COIIOTHO MEPCOHATU3NPOBaHHOTO. OTpeieNnTe B YKa3aHHOM JIMana3oHe
MECTO MPHJIOKEHHUSI OCHOBHBIX YCHIIMH MO PEIICHUIO TPOOJIeM KaueCTBa TOCTHHHYHBIX YCIYT. 3a1a4a
TpeOyeT aHaIUTHIECKOTo perieHus. KirroueBblie ¢oBa: ToCTePUUMCTBO, YEIOBEUECKU (paKTop, cucTeMa
yIpaBICHUS KAY€CTBOM.
3anaya 2. KnueHTsl roctTuHHULbI A (HOMEpHOH (OHI] COCTABISAET 86 €AMHUIT) YaCTO KAJIOBAIUCH HA
OTCYTCTBHE JTIOOE3HOCTH CO CTOPOHBI CYXKAIIUX. AIMUHUCTpALUS BEIOpaia B KAYECTBE PEIICHUS
MPOOJIEMBI CTPATETHIO COKPAICHHSI KOHTAKTOB FOCTEH C 00CITYKUBAIOIINM TIEPCOHAIOM (yCHIIHIA
aBTOMATH3AIMIO [IUKJIA 00CTYXKUBaHUS ToCTs). [[poaHanu3upyiiTe CUTYyaInIO, OLICHUTE TPUHSATOE
aMUHUCTpAIMeN pellieHne, MPEAI0KUTE CBOM BapUAHThI BBIXOAA U3 JAHHOTO MOJIOKECHHUS.
3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K pereHnto MHOTUX TPOU3BOICTBEHHBIX
po0OJieM MOAKITIOUAIOT aHKETHPOBAHKE MepcoHaa. PyKOBOICTBO MPEANPHUATHSI CUUTAET, YTO ATOT MOAXO/
MO3BOJISIET SKOHOMHTH 70 1 MiH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBAHUE TIEpPCOHAA
MIOMOTAET PETyINPOBaTh paboure mporeccsl roctuHuIe? UTo cTano MpuIrnHON SKOHOMUU JCHEKHBIX
CPEICTB.
3anauda 4. B oTene rocTio niepes 0ThE310M IPUHOCIT MAaPKETUHIOBYIO aHKETY, PEAJIarasi BbICKa3aTb CBOE
MHEHHE 00 OTelie. 3a 3aM0JHCHHYI0 aHKETY TOCTh MOJy4YaeT CUMBOIMYCCKYIO CKUAKY $1-2. OObsicHUTE
L[EJTb TAKOTO AHKETUPOBAHUSI, IPEAJIOKHUTE IPYTUE METObI MOTUBALIMH K 3aITOJIHEHUIO TOCTEM AHKETHI.
Pa3paboraiiTe cBOl BapHaHT TOCTEBOW aHKETHI, TO3BOJISIONIEH OLIEHUTh Kau€CTBO MPEI0CTABICHHBIX
TOCTUHULIEHN YCIIYT.
3agaya 5. B ogHOM U3 4-3BE3HBIX UCMIAHCKUX OTEJIEH 1I€HOBAsI MMOJIUTHKA CTPOUTCSI HA OCHOBE
IPOTHO3UpOBaHus cripoca. Llens! nuddepeHupoBansl U1 YeThIpeX Ce30HOB: - HU3kui (20 ceHtaops-10
utoHsn); -cpeanawnii (12 utons-1 utons u 31 aBrycra-19 centsiops); - Beicokwmii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MakCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl ToCTb 0TS MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeOCTABIIEMBIX YCIIYT, a KOT/Ia OH pa3MeNIaeTcs TOIBKO MO MPOorpaMMaM MOMyIaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBII ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena cocrapisier $100, pocT cTaBok 3a MpOKMBaHKE TIPH MIEPEXOIE OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a3oBoii crouMocTy HoMepa. [Ipennoxure oTento mporpaMMy CKHIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, 1IeHa B BBIXOJHOM JIe€Hb, CKUAKHU JJI IeTel. TPy,
KOPIIOPAaTHUBHBIX KIIMEHTOB, CE30HHBIE CKUAKU. KakuM METOI0M MOXKHO OTpeneauTh 3h(HEeKTUBHOCTD
MPEIJIOKEHHBIX CKUIOK?
3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabht0
1200 kB. M. OnpenenuTe NPOEKTHYI CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IUIOIIAAb HOMEpPa. 3aTpaThl ONPEACIISTIOTCS U3
pacuera $40 Thic. Ha enUHUIYY HOMepHOTO QoHAa. Paccunraiite miomniaas, HEOOXOAUMYFO IOl OPTaHU3AIHIO
koH(pepeHn-3a1a (35% ot xunoro GoHa TOCTUHUIIBI).
3agada 7. B MexayHapoHON MPaKTHUKE ISl OMPEICIICHHS CTaTyca HOMEpPa UCIIONIb3YIOTCS CIIeIMalbHbIE
TepMuHbI. Harpumep: - OecriiaTHbIi: HOMep 3aHAT, HO TOCTh HE IJIATHUT 3a €r0 UCIOIb30BAHUE; -
3a/1epKUBAEMBII: TOCTbh MPOJUISET CPOK MPOKUBAHUS MUHUMYM Ha | CyTKH; - IIKUIIEP: TOCTh MOKUHYII
TOCTUHUILY 0€3 oIyIaThl 3a MpokuBaHue. [Ipeanoxure npyrue BapuaHThl cTaTyca HOMEpa, HEOOXOAUMbIE
JUIS OTIEPaTUBHOTO yYeTa COCTOSIHUSI HOMEPHOTO (pOHAa B TOCTUHUIIE.
3amaya 8. COBpeMEHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBLKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTy’KUBaHHE B HOMEPaX, KPBIThIN 0acceiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI MprUeMa M pa3MelIeHHsI, UTPOBOM 3aJl (HACTOIbHBIH
TEHHUC, BUAEOUTp Ouibsapn)). [IpencraBpTe opraHu3alluOHHYIO CTPYKTYPY OTENs, TOKaKUTE
(GyHKIMOHAJIbHBIE B3aUMOCBS3M MEXKIY €€ CIIyK0amHu.



3anada 9. Ucxons u3 TunoBoit Mozenu orens Ha 3540 HOMEpOB, MPUMEM 32 OCHOBY HOpMY YOOpKH 18
HOMEpPOB B CMEHY. 3arpy3Ka TOCTHHMIIBI COCTaBIAET Ha JaHHBIA MOMEHT 80 %. I'pymna ropHHnYHBIX
COCTOHUT M3 YETHIPEX COTPYIHUKOB U CTAPIICH TOPHUYHOM, K KaX10H IpyIIe NpUKPeryIeH MOMOIIHUK JIJIs
yOOpKH OMEIIEHUH 001Iero NoIb30BaHus U MPOYUX NopydeHui. ExeHeBHO B IpayeyHOl OTemns
paboTaroT CMEHBI U3 5 YENIOBEK M0 S-IHEeBHOMY pabouemy rpaduky, ¢ 40-uacoBoii paboueii Henenen.
Omnpenennte MUHUMAIBHOE KOJMYECTBO MIEPCOHATIA, HEOOXOIUMOE ISl TIOAACPKAHUS YUCTOTHI U TOPSAIKA B
orene, becriepe0oiiHoi paboTel TpadeyHol. ClemnyeT y4ecTb, 4YT0 MePUOTUICCKU TPEeOyeTCs OCYIIEeCTBISATh
3aMeHbI lepcoHana (OTMyCK, OOMTBHUYHBIN U T.1.).

3amaya 10. ['ocTuHuIa A H5KOHOMHUYECKOTO Ki1acca obnanaet miomaasio 8000 kB. M., HoMepHO# pona- 110
€IMHUL, CPEAHsIS IIOMAab Kak101-18 kB. M. [TloTeHIIManbHbBIN CpeAHET0A0BOM 10X0 OT HOMEpa
cocrasiser $20 Teic. OnpeaennuTe cyMMy HEJONOIYYEHHOTO TOCTUHUIICH J0X0/Ia OT MPOJaXKH HOMEPHOTO
¢dona 3a rox GyHKIMOHUPOBAHHMS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHAs IJI0IIA[b HOMEPHOTO
¢doHIa Takol TOCTUHUIIBI cocTaBisteT 10 80% OT o0IIel TUIOMAIH.

3amaya 11. [Ipu npoextupoBanuu 6uszHec-orens Ha 300 HOMEpPOB TpeOyeTCs ONPENEIUT: - TUIOIMAIb
koH(pepeHI-3a10B (40% ot 0011ero yncia rocTel, mpu HopMe 4—35 KB. M. Ha OJHOTO TOCTSI); - TUIOIIATh
1066u-6apa (25% oT konuuecTBa rocTeil 1 HopMe 3 KB. M. Ha KaXJ10€ OCaJ0YHOE MECTO Oapa).

Tema 3. Opranusanus aAMHUHUCTPATUBHO-X03IHCTBEHHOM CITYKOBI.

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konnenuu pectopannoro 6msneca. Konnenus
ceTeBoro pectopana.KoHmenmu AesTeNbHOCTH NPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
dhopma oOCITyKUBaHUS MTOTpeOUTENEH.

AHanu3 HOPMAaTUBHBIX JJOKYMEHTOB 10 Oe30macHocTH ycuyr: Obiie TpeOoBaHus, NPeabsBIsIEMbIE K
NPEANPUATHAM OOIIECTBEHHOTO MUTAHU. YIIIyOIeHHOE U3yYeHHE MaTepraioB TEMBI.

Joxaan- npeseHrauus

Tema 6. Yder B pecTOpaHHO-TOCTHHHYHOM OHM3HECE
[ToaroroBeTe AOKIAA-NIPE3CHTALUIO IO CIEAYIOLIENH TEMATUKU:
DTarbl CTAaHOBJICHHS pecTopaHHoro OuzHeca B Poccun:
e B XVI— XVII na Pycu.

e XV — nauane XVI B. «sIMCKOM CITy>KOBI».
o niepBas noi. XVI B. Ha Pycu mo XVIII B.

[TeTpoBckue pedOpMBbI: MOSBISIIOTCS] TPAKTUPHI (B CTONIM-I[aX HA3bIBAIHUCH «BOJBHBIMU JJOMaMU).

[lepBeIii pycckuit pectopa («pectopachon») oTkpbsuics B IlerepOypre B 1805 1. mpu «OTene 110
Hopn».

8 HOs10ps1 (27 okTsa0ps1) 1917 rona B.M. Jlenun noamnucan nekpet o0 opraHu3auy o0IIeCTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 32 MX JICATEIILHOCTBIO U PAaCHpeIeTICHUIO TPOIOBOIbCTBEHHBIX (DOH/IOB.

Onpoc

Tema 1. Kareropuu rocTuHuil.
1 Kakue npuunHbl CIOCOOCTBYIOT BOSHUKHOBEHHIO U PA3BUTUIO TOCTUHUYHBIX IIETICH?
2 Ha3oBure camble N3BECTHBIE MUPOBBIC TOCTUHUYHBIC LICTIH.
3 TocTuHUIBI KaKMX MEXIyHapOIHBIX Lieneil Haxonarcs B Mockse?
4 Kaxk ximaccuuiupyrorcs cpeactsa pasmenienus B Poccun?

5 HasoBute ocHOBHbIE TpeOOBaHUS, IPUMEHSIEMbIE K CPEICTBAM pa3MeIleHHs, COTTIACHO
TocynapcTBeHHOM crcTeMe KilacCH(pHUKALNK.

6 HaszoBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.
7 Knaccudukanus roctuauil . TamOoBa.



19
Tema 2. Opranuszanus ciy>x0bl Ipuéma 1 pa3MeIIeHus] B TOCTUHHIIAX.
1.Bbinenure ocHOBHBIE U clieu(pUYecKre YepThl TOCTUHUYHBIX YCITYT.
2.PackpoiiTe MOHATHE TOCTUHUYHOTO MPOIYKTa, IEPEUUCIIUTE €r0 MOTPEOUTENbCKUE CBOUCTBA.
3.Packpoiite cienuuKy pa3TuIHBIX CUCTEM TOCTEITPUUMCTBA.
4.1lepeunciauTh TUIIBI OPraHU3ALUOHHBIX CTPYKTYP, UCIIONb3YEMBIX B TOCTUHUYHON UHYCTpUH.
5.Ha3oBuTE NpUHIMIBI TIOCTPOEHUS OPTaHNU3ALMOHHON CTPYKTYPbl TOCTUHUYHOIO IPEANPUSATHSA.
6.ITepcoHan KOHTAKTHOM 30HBI, 3a/HETO TUIaHA, LIEHTPA MPUOBUIN — CTPYKTYpPa, OCHOBHbIE (DYHKIIMH.
6.JlaiiTe XapakTEpUCTUKY MOAPA3ACTECHUSIM TOCTUHUYHOTO MIPEATPHUATHS.

Tema 3. Opranuzaius aIMUHACTPATUBHO-XO35HCTBEHHON CITY>KOBI.

HopmarusHo-I1paBoBast JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
OpraHu3aiy 00CITy>KHBaHUs TOCTEH B 3aiie pecTopaHa. B3auMocBs3b 0COOCHHOCTEN yrpaBIeHUs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakrepucTika MeTooB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeya U pa3MelIeHue rocTei; mpueM u ohopmiieHUEe 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3amus mporecca o0CIy>KUBaHUs MOTpedUTENeH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00ECIIeUeHNE YIPABICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKkas,
aHIIUICKas, eBpoMelcKas U pycckas TexHomorus nojnauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[IpaBuia v TEXHUKA IPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapENIKaMu, MPHUOOpaMH, CTEKJIIHHON TOCYIO0i.
CepBHCHBIEC HapaBIECHUS NIPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUH TPH Moj1aue Orof, 3aKyCOK U
HanmuTKOB. CriocoOb! MpenokeHus OJIF0/1 M HAITUTKOB 10 HOBBIM TEXHOJOTHIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU U cTpeccaMu. Vcroiap30BaHue TPEHUHTOB M POJIEBBIX UTP B BONPOCAX YIPABICHUS U
pa3BUTHS [IEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO epcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 5. Opranuzanus HHXEHEPHO-TEXHHUUECKON CITYKObI U 3aKyTIOK.

1 Ienu u 3amaun MH)KEHEPHO-TEXHUIECKOM CITYKOBI (MPOpUIaKTHIECKIE pabOThl, PEeMOHTHBIE paOOTHI,
3aMeHa 000pyI0BaHUS, PEKOHCTPYKITHS).

2 OpraHu3amnroHHAas CTPYKTypa HHKEHEPHO-TEXHUIECKOU CITY>KOBI.

3 BzaumogeiicTBuE MHKECHEPHO-TEXHUYECKOH CITYKOBI C IPYyTUMU CITyKOaMHU TOCTHHHIIBI.

4 VHXeHepHO-TeXHUYECKOe 000PYI0BAaHNE U CUCTEMBI COBPEMEHHOW TOCTUHHMIIBI.

5 3HaueHHe MH)KEHEPHO-TEXHMUUECKOU CITy>KObI B 0OecreueHIH 0e30MaCHOCTH U KaueCTBa FOCTUHUYHBIX
YCIIYL.

6 ArTectanus nepcoHanta HHXEHEPHO-TEXHUUECKON CITy>KOBI.

7 VHCTpyKTaX 1O MPOTHUBOTIOKAPHOU O€30MaCHOCTH.

8 IlonoxxkeHue o Tpynme HHXEHEPHO-TEXHUYECKOM 3alUThI.

CobecenoBanue

Tema 1. Kareropuu rocTuHu.
1 CranpapTtHble KIacCU(pUKAIIMN CPEICTB Pa3MEIICHUS.
2 KomnnekTuBHBIC U MHIUBUIYATbHBIC CPEICTBA PA3MEIICHHUS.
3 Knaccudukanus mo pazmepy. Knaccudukarus mo Bugam COOCTBEHHOCTH U YITPABICHHUS.
4 Knaccugukamus 1o JUIMTEIbHOCTH TPOKUBAHMUS.
5 Knaccudukanus mo pexxumy SKCILTyaTaIiH.
6 Knaccudukanus o neHam Ha yciyru. Knaccudukarus oteneit mo pacmoioxeHuio.
8 Knaccuduxkanus oteneii mo yposHio komboprta. Kpurepnn HanmoHaabHBIX KilacCU(PHUKAITUH.
9 Knaccuduxkarus cpeacts pasmenienus B Poccuu.
10 TocTuHWYHBIE TPEANIPUATHS perruoHa (Kiaccuduraus).
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Tema 4. Opranusanus ciy>x0bl 6€301acHOCTH.
1 Cnemuduxa paboThl CITYXKOBI.
2 IIpaBoBBIe 0OCOOCHHOCTU PAOOTHI CITYKOBI.
3 TexHomnorwust pabOTHI ¢ IEPCOHATIOM U KJIMEHTAMH OpTaHH3aIlnH.

Tema 5. Opranuzanus HHXCHEPHO-TEXHUUECKON CITYKOBbI U 3aKYTIOK.
1 AnMuHUCTpaTUBHBIE (DYHKIINU.
2 Tlnanbl paboTy CITyXOBI.
3 OpranHuzanusi KOHTPOJIS COCTOSHUS 3JaHHS U €T0 TEXHHUECKOTo 000pyI0BaHHS.
4 TIpoBeneHue pa3IMIHBIX BUIOB PEMOHTHBIX PadoOT.

Tema 6. Yder B pecTOpaHHO-TOCTHHHYHOM OHM3HECE

Otnenenne obciyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1iCTBEHHOT0 obecreueHus U o0ciyxuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxuBanus. [logpasnenenue 6poHnpoBaHUsS HOMEPOB. MeauImHCKast
ciryk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyxk0a MapkeTrHra u npogax. Ciryx6a OyXrajitepckoro
yudera, Win (puHaHCOBas cIyxo0a.

Tema 7. Opranuzaiusi paboThI TOPOJICKMX PECTOPAHOB U PECTOPAHOB MPU TOCTUHUIIAX.
1 Opranuzanusi tUTaHUSI TYPUCTUYECKUX TPYII U UHAUBUIYATIBHBIX TYPUCTOB.
2 Opranu3zaius NUTaHUA B 3aJlaX U HOMEpax.
3 Opranuzanusi 00CIyXKUBaHUsI OAHKETOB.
4 TexHosorus opraHu3alyy MBEICKOro CToa.
5 TexHONOrHYecKue TOKYMEHTHI B pECTOPaHHOM OH3HECe.

Tema 8. Ilponaxu B pecTOpaHHO-TOCTUHUYHOM OU3HECE.
1 OcHOBHBIE ITOKA3aTeNN XO3IMCTBEHHOM E€ATEIbHOCTA TOCTUHUYHOIO IPEAPUSATHSA.
2 Bri0op cucTeMbl OyXTraaTepcKoroyueTa.
3 Uniform System of Account for the Lodging Industry (USALI).
4 HopmaTHBHO-3aKOHO JaTejibHasi OCHOBA.
5 Byxranrtepckuii yuet. Hanoroseiit yuer. YCH B roctuHHnYHOM OW3HECE.
6 Enunbiil Hasor Ha BMEHEHHBIH 10xo/. Beaenue pasnenbHoro yuera.

TecrupoBanue

Tema 4. Opranuzanus ciry>x0bl 6€301aCHOCTH.
B kakoMm 1iexe mpUroTaBIuBaloT ropsiure Cymbl, OyIbOHBI, TAPHUPHI?
A. XonoaHslii iex
B.Kynunaphslii iex
C. I'opstumii 1iex
J1. Bce oTBEeTHI BEpHBI
E . Konnurepckuii nex

[TpeanpusTs 00IIECTBEHHOTO MUTAHUS C IIMPOKUM aCCOPTUMEHTOM OJ1tof1 3T0?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk



Crmysxar j1j1si pueMKH TOBapoB, Moyadbprukaron?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Cxnazackoe rnomenieHmue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

KTo HeceT 0TBETCTBEHHOCTH 3a COOIIOICHUE U KOHTPOJIh CAHUTAPHBIX TPABUI?
A. PykoBogutens [TOIT

B. Mupekrop I1OIT

C. PaGotHuKH

J1. Bce oTBETBI BEpHBI

E. Hanoropas

Pexxum XxpaHeHus TOBapoB 3TO ?

A . OnpezenieHHast TeMneparypa, CKOpOCTh JBUKEHUS BO3IyXa, OTHOCUTEIIbHAS BIAXKHOCTh
B. Cpok peanuzanuu npoayKToOB

C.OTnyck npoayKToB

J1. BiaxxHOCTh IpOIyKTa

E. IlurarenbHbie BelecTBa

I'ne He pekoMeHyeTCsl XpaHUTh POTYKThI?
A. B xopunopax Ha pa3rpy304HbIX IUIOMIAIKaX
B. Cxnaackux nmoMmenieHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HAITUTKOB, MYYHBIX KOHAUTEPCKUX H3/ICTHH , UMEIONINXCS B TPOJIaXkKe Ha
JAHHBIN JIEHb C YKa3aHUEM IICHBI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Yro Takoe pabouee MecTo paboTHHKA ?

A . DTO 4acTh NPOU3BOACTBEHHBIH MJIOMIAAKY , /1€ paOOTHUK BHIMIOIHIET ONPECIICHHbIE ONepalun
B . IIpon3BoiCTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus pabOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHBI

Kakumu moryT ObITh paboune mecra?
A. Crenrannu3upoBaHHbIE U YHUBEPCAJIbHBIC
B. MonynupoBaHHble
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C . CranmoHapHHbIE
J1. YHuBepcaibHbIe
E. Kpurnueckue

I'me opranmu3yroT OBOITHBIC IIeXa?

A. Ha ITOII Gosnbioit u cpeHeit MOITHOCTH
B. Ha ITOI1 manoii MOIHOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax

Ha xakue kiaccel genarcs npeanpusTis 001eCTBEHHOTO MUTaHUs?
A JItoKc nepBblii, BTOpoit

B. JIrokc, DkcTpa, nepBblid, BTOPOl, TPETUH

C. Ilepssiii, Bropoii

J1. Bropoii , akcTpa

E. Tperun

[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE CAJbl
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toproselii 3a1 3107

A Ilomemnienus mist CKJIag0B

B. IloMmenienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. Tlomemenus, TJie IPUHAMAIOT U OOCTY)KUBAIOT MOCETUTEIIS
E. Ilomemenus aisa gerei

Ilepeunciure BuAbI CKaTepTE?
A. JIbsiHbIE

B. Ionynbsable 1 X\O

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIpstabie , momynbsiHbIE U X\O

K kakuM npubGopoM OTHOCST HOXK M BUIIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBETHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npeanpusrus kakoro kjiacca NpUMEHSIOT OTKPBITOE OCBEIICHUS ?
A . Broporo u TpeTbero
B. JIrokc



C. Dkerpa
J1. Bce oTBeTHI BEpHBI
E. Tpersero

Kak nogatot coycei?
A. B coycHuie

B. B uecHouHuie
C. B Tapenkax

J1. B Ookaax

E . B Typke

Kak nmogarot ropsiurie BUHO?

A CreBa OT HOCETUTEIEH

B. C npaBoii cTOpOHBI OCETUTEIIEH
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKoIbKO BHJIOB YOOPKHU MOCY/IBI CYIIECTBYET?
Al
B.7
C.5

H. 6
E. 4

Pa3mepsr 6enbix candetok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha ckonbko nomeniennii pasaensercss MoedHast ?
A3

B.4

C.10

.1
E.2

Metpnotenb-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. Cpasyrolue 3B€HO MEKIY PYKOBOACTBOM M ITOCETUTENSIMU
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

[Tepeuncnute BUIBI TOPTOBBIX 3aJI0B?
A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
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B . 3aroroBouHbIe

C. 3akpbIThI€ Cajbl
J. Ilony3akpbIThie
E. OtkpsiThIC

C Kaxol CTOPOHBI JIOJDKEH MOIONTH OPHUITHAHT K TTOCETUTEITIO?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

Yrto 10KHO cOOMIONAThCsI MPU XPAHEHUS ChIPbs U IPOITYKTOB?
A. CaHuTtapHble HOPMBI

B. KonTponb npoaykToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTh MOMEIICHHS

E. Bce oTBeThI BEpHBI

OOBIYHO MEHIO 3aBTpaKa BXOIUT?
A. Yaii, kode ,MOJI0KO

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kaxom rofy BblIIes 3aKOH O TOCYAapCTBEHHOM MOIEPIKKE MaJIOTO MpeANpUHIMAaTeIbCTBa ?

A .1995
B.1993
C.2001
71.2007
E.2002

Xpanenus papdopoBoit mocypi?
A. mo 10-20mT

B. ITo 20-30mT

C. 10-15mTt

J.5-10

E.6-12mT

XOIOIHBIN 1IeX 3TO?

A. Bpigaua cynon

B. IIpuem rpssHon nocyny
C. Brinaua 3aka3oB

J1. Beimaua canaToB

E. byder
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3aka3-cyeT BhIMUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-tu sx3emiusipax

C. B 1-oMm sk3emuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHbI

Temmneparypa B mepBOM THE3/i€ ISl MBIThSI KyXOHHOM MOCY/bl COCTABIISET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
J1. 45-50°C.
E. 85-90°C.

MeHnto 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuens 3akycok, OJ1t0/], HAIMMTKOB, MyYHBIX KOHIUTEPCKHUX U3ICITUI , UMEIOIIIUXCS B MPOJIaXKe Ha
JAHHBIN JICHb C YKa3aHUEM IICHBI

C. Haknannas
I . Cepruduxar
E. ToBapHbIii yek

Tema 7. Opranuzanus paboThl TOPOJICKUX PECTOPAHOB M PECTOPAHOB MPH TOCTUHUIIAX.
B kakoMm 1exe mpUroTaBaIuBaloT ropsiure Cymbl, OyIbOHBI, FAPHUPHI?
A. XonoaHslii iex
B.Kynunaphslii iex
C. I'opstumii 1iex
J1. Bce oTBeTHI BEpHBI
E . Konnurepckuii nex

[TpeanpusTus o0IIECTBEHHOTO MUTAHUS C IIMPOKUM aCCOPTUMEHTOM OJ1t0f 3T0?
A. bap

B. Kade

C. Pecropan

J1. 3akycouHas

E. Jlapexk

Crysxar j1j1si mpueMKH TOBapoB, Moy adbpukaron?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Cxnazackoe rnomenieHmue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

KTo HeceT 0TBETCTBEHHOCTH 3a COOIIOCHUE U KOHTPOJIh CAHUTAPHBIX TPABUI?
A. PykoBogutens [TOIT
B. dupekrop I1OIT
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C. PaboTtHUKH
J1. Bce oTBeTHI BEpHBI
E. Hanorosas

Pexum xpaneHus ToBapos 310 ?

A . OnpeneneHHas TeMIieparypa, CKOpOCTb JBHKCHHS BO3yXa, OTHOCUTENbHAS BIAXKHOCTD
B. Cpok peanuzanuu npoayKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTBa

['ne He pexoMeHyeTCs XpaHUTh MPOAYKTHI?
A. B xopuaopax Ha pa3rpy304HbIX IIJIOMIAIKAX
B. Ckimanckux moMeIeHusIX

C. B cknane

. B xononunbHuKe

E. B Ilexax

MeHnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuens 3akycok, OJ1t0/], HAIMMTKOB, MyYHBIX KOHIUTEPCKUX U3ICTUIN , UMECIOIIIMXCS B MPOJIaXKe Ha
JAHHBIN JICHb C YKa3aHUEM IICHBI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Urto Takoe pabouee MecTo paboTHUKA ?

A . DT0 yacTh NPOM3BOACTBEHHBIN IIOIIA/IKH , T1Ie pAOOTHHK BBIMOIHSACT ONPEACICHHbIEC Olepauu
B . IIpon3BoACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA

M. Canaropuii

E. Bce oTBeThI BEpHBI

Kaknmu MoryT ObITh paboune mecra?

A. Crennanu3upoBaHHbIE U YHUBEPCAJIbHbBIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I'me opranmu3yroT OBOITHBIC TIeXa?

A. Ha I1OII Gosnbiioit u cpeHeit MOITHOCTH
B. Ha ITOI1 manoii MomHoOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax



Ha xaxue kiacchbl 1enarcs NpeAnpHusIThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOPOit

B. JIrokc, DkcTpa, nepBblii, BTOPOM, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

[Tepeuncnute BUABI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITBIE , OTKPBITHIE CaJIbI
B . 3aroroBounslie

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

Toproseiii 3a11 310?

A TloMmereHus g CKIIaI0B

B. IlomenieHus ajist Jroaei.

C. IlomemieHus st pa3BiIeUCHHI

J1. ITomerienus, rjae NpUHAMAIOT U OOCITY>KUBAIOT TOCETUTEIIS
E. ITomemienus misa nereit

[Tepeuncnure BUABI CKaTEPTEI1?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa mroKCe

J1 . IlepBblii BUA

E. JIbstHbIC , IOMYABSHBIE U X\O

K xakum mpuOGOpoM OTHOCST HOXK U BUIIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeThI BepHBI

J1. 3akycouHblie

E . lecepthbie

Ha npennpusATys kakoro Kjiacca IpUMEHSIOT OTKPBITOE OCBEILCHUA?
A . Broporo u Tpetbero

B. JIroxc

C. Dkerpa

J1. Bce oTBEeTHI BEpHBI

E. Tpetsero

Kak nogatot coycei?
A. B coycHuiie

B. B uecHouHuie
C. B Tapenkax

J1. B Ookaax

E . B Typke
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Kak nonator ropsiune BuHO?

A Crnesa OT moceTurenei

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen BbixogoM

CKOTbKO BHJIOB YOOPKHU MOCY/BI CYIIECTBYET?
Al
B.7
C5

1.6
E.4

Pazmeps! Oenbix cangderok?
A. 46x46

B.30x30

C.20x30

J.10x20

E.5x15

Ha cxonbko momenienuii pazaensercs MmoeuHas ?
A.3

B.4

C.10

.1
E.2

Metpnorenb-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Caazymomue 3B€HO MEXAy PYKOBOACTBOM U MOCETUTEISIMU
J1. Bce oTBETBI BEpHBI

E. AnmuHucTpartop

[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE CA/Ibl
B . 3aroroBounsie

C. 3akpbIThi€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

C KaKol CTOPOHBI JTOJDKEH MOIONTH OPHUITHAHT K TOCETUTEITIO?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI
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UTo 10MKHO COOMIONAThCS MPU XPAHEHUS CHIPhS U TIPOITYKTOB?
A. CaHutapHbie HOPMBbI

B. KoHTpoap npomyKkToB

C. Temneparypa nomenieHus

J1. BmaxxHOCTh ITIOMEIICHUS

E. Bce oTBeThI BepHBI

OOBIYHO MEHIO 3aBTPaKa BXOAUT?
A. Yait, xoe ,M0I10K0

B. Konbsk

C. Buno

J.Pom

E. Cok

B xakoMm rogy BbIIIEN 3aKOH O FOCYAapCTBEHHOM MOIJEPKKE MaJIOTO MPEANPUHUMATEILCTBA 7
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenus GpappopoBoii mocyasi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15wr

J.5-10

E.6-12mr

XONOOHEIN 1LIEX 3TO?

A. Bpinaua cynos

B. IIpuem rps3Hoit nocymy
C. Briaua 3aka3oB

. Beigaua camaroB

E. Byder

3aka3-cyeT BhIMUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-tu sx3emiursipax

C. B 1-oMm sk3emuisipe

. B 6-1 ax3emMIuapsax

E. Bce oTBeThI BepHBI

Temmnieparypa B mepBOM THe3/I€ ISl MBIThSI KyXOHHOM MOCY/bl COCTABIISET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
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. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HAITUTKOB, MYYHBIX KOHAUTEPCKUX H3ICTHH , UMEIONINXCS B TPOJIaXke Ha
JTAHHBIN JIEHb C YKa3aHUEM LICHBI

C. Haknannas
N1 . Ceptudukar
E. ToBapHsb1il uek

Tema 8. Tlpomaku B pecTOpaHHO-TOCTHHHYHOM OHM3HECE.
1. YkaxxuTte HeOCTaTKM ()YHKIMOHAIBHON CTPYKTYPHI YIIPABICHHS TOCTHHULICH:

a) IITUTEIHHOCTH TPOLEAYp MPUHATHUS PEIICHH; b) HCKITIoUeHNE TyOJIUpOBaHUS B BBHITTOJIHCHUH
YIpaBICHYECKUX (YHKITUI,

C) MOsIBJICHNE TEHCHITUN Ype3MEPHOU
HCHTpaIn3alu,

d) mydras moATOTOBKA PEIICHUH U IJIAHOB, CBA3aHHBIX CO CIICMAIM3AIMel PaOOTHUKOB; €) OTHOCUTEIHHO
3aCThIBINAS OpraHU3aMOHHAS (opMa.

2. Kakas ciryx0a B TOCTHHHIIE 3aHIMAETCS! BOIIPOCAMH OTIEPATHBHOTO M CTPATEIMIECKOTO MIIAHUPOBAHUSL:
a) aIMUHUCTPATHUBHAs CITyK0a;

b) ciryx6a o6cTy)KHBaHUS;

C) KOMMepUecKas CIIyx0a;

d) dunancoBas ciryx0a;

€) ciry>x0a JJOTTOTHUTEIBHBIX YCIYT.

3. VKaxuTe KaTeropuro roCTUHUIIBI, B KOTOPOIl BceMy MepcoHaly, paboTalouieMy ¢ IpoKHUBaIOIIUMU,
TpebyeTcs 3HaHUE ABYX SI3BIKOB Ha 0oJiee BRICOKOM YpPOBHE:

a) «5 3Be31»; b) «4 3Be31bI»; C) «3 3Be3b»; d) «2 3BE3IBI».

4. Kakue TpeOoBaHUs IPEIBIBISIOT K IIEPCOHATY TOCTUHUIIBI:

a) MPOUTH PO(HECCHOHAITBHYIO TIOATOTOBKY;

b) 3HaHKE KOMITBIOTEPA U CIICUATH3UPOBAHHBIX TIPOTPAMM;

C) MEIUIIMHCKHE TPEOOBAHMS;

d) He 3aHMMaThCS MOCTOPOHHUMH JeJIaMH Ha paboueM MecTe; €) oBeeHre 1 BHenHui Bu; f) yaudopma.
5. Kakas cimy»0a BKITIo9aeT B ce0s mTaT ceKkpeTapei-peepeHToB, THI0B-TIEPEBOTUYNKOB:
a) aIMUHUCTPATUBHAS CIIYX0a;

b) xoMmMepueckas ciyxkoa;

C) ciy>x0a JJOTOJTHUTENbHBIX YCIYT;

d) cnyx6a mpuema u 00CITyKUBAHUSA.

6. Bayuep — at0:

a) MJIaTEeXHBIA JOKYMEHT;

b) karanor ans XpaHEHHs CYETOB KIIMEHTOB B IU(POBOM MOPSIKE;

¢) mpubop 11 GUKCAMH TATbHUX TeIe(OHHBIX Pa3roBOPOB.

7. Kakuie U3 nmepeunciIeHHbIX JOMOIHUTEIBHBIX YCIYT OTHOCATCS K OBITOBBIM:

a) ycayra «OyaibHUKY; b) TakcH,; ¢) BU30Bas nmoaiaepkka; d) Tpancdep; €) oOMeH BaoTHI.
8. Kakue u3 nmepeynciieHHbIX 00s3aTENbHBIX YCIIyT BKIIIOYEHBI B CTOUMOCTH HOMEPA:

a) 0e30IacHOCTb;

b) KOHCBEPK;
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C) TyaJIeTHbIE IPUHAIIKHOCTH (TTOJIOTEHIIA, IIaMIyHb, MBLIO, TyajeTHas Oymara);
d) oOmeH BaroTHI; €) yOopKa HoMepa.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. CTpykTypa U poib ciaykObl IpUeMa U pa3MelieHus: B GOPMUPOBAHUH TOCTUHUYHBIX YCIyT

2. Kakoe 3HaueHHE UMEET CITy:KOa preMa U pa3MEelICHHUs B OTelle, KAKOBA CTPYKTYpa CITy>KObI, KaKHe
(hakTOpHI BIUSIOT HA €¢ (POpMUPOBaHHE

3. Packpoiite QpyHKIMM aIMHHUCTpATOPA CIY>KOBI IPUEMa U pa3MeEIICHUS

4. KakuMm 00pazoM opraHn3zoBaHa paboTa ciyObl TpreMa 1 pa3MelIeHHs, KaKOBbI 0COOCHHOCTH Tpaduka
paboThI COTPYIHUKOB.

5. Packpoiite (GyHKIIMU HOUHOTO ay/lInuTa, KAKOBA POJIb HOYHOH CMEHBI B (PYHKIIMOHUPOBAHHUHU CITY>KOBI

6. Packpoiite pyHKIIMM THEBHOM U BeUepHEH CMEH CITyObI ipriemMa 1 pa3Mernenus. C Kakoi 1esIbio
BBOJISITCSI TOTIOJTHUTEIbHBIE CMEHBI COTPYIHUKOB CITY>KOBbI IpHeMa U pa3MelieHHs

7. Kakyo posib BBIIOTHSAET PyKOBOJIUTEIND CIyKObI IpUeMa U pa3MelleHus, kKakue TpeOoBaHus
MPEIbABISIIOTCS K KaHAUIaTaM Ha 3Ty JOKHOCTh

8. PackpoiiTe cymHOCTb mporiecca 00CIyKHBaHUS TOCTEH B OTEJIE.

9. Kakue BupI Tapru(hOB NIPUMEHSIOTCS B TOCTUHUYHOW UHTYCTPHH, B Y€EM UX OCOOEHHOCTb.

10. Kakue BUIIbI CKMAOK, U B KAKUX CIy4asiX UCIOJIb3YIOT TOCTUHUYHbIE Npeanpusatus. [Ipusenure
MIPUMEpBHI.

11. Kakue ¢akropsl BIHUSAIOT HA (POPMHUPOBAHUE 1ICHBI.

12. YT0 Takoe nakeTsl yCIyT B TOCTUHUIIE, C KAKOW LIEIbI0 OHU IpUMEHA0TCs. [IpuBennTe npuMepsl.

13. V3 KakuxX 3TarnoB COCTOUT MpOoLIeIypa MocesieHus rocTs . B yeM cynHocTh U 3HaueHue «Bcrpeun u
MIPUBETCTBHS TOCTEW», Kakue TpeOOBaHUS MPUMEHSIOTCS K IaHHOM mpouenype

14. PackpoliTe pa3iu4Hbie TUIIOJIOTUU TOCTEN OTEIIs

15. PackpoliTe TEXHOJIOTHUIO U TOPSAOK PETUCTPALIMK FOCTEN OTENS

16. B ueM ocobeHHOCTH 0(OPMIICHUS TYPUCTCKUX TPYIII B OTEJIE

17. CornacHo, KakuM HOPMATHUBHBIM JJOKYMEHTaM U KaK OCYIIECTBISETCS PErUCTPALIMSI HHOCTPAHHBIX
rpaxaan

18. Ilpu KakuX YCIOBHSIX HHOCTPAHHBIC TPAXKIaHE HE TIOAJICKAT yUETy MO0 MECTY MpeObIBaHUs

19. PackpotiTe mpaBua 3amoiHeHUs] (OPMBI YBEIOMJICHHSI O TIPUOBITUHA WHOCTPAHHBIX TPAXKIaH

20. Kakum 00pa3oM COTpYIHUKH CITY>KObI IpHeMa M pa3MeleHHsI BEISICHAIOT KPEIUTOCIIOCOOHOCTD
KJIMEHTOB, B Y€M CJIOKHOCTh JIaHHOU npoueayps! 21. bponupoBanue: NOHATHE, UCTOUHUKH 3asIBOK, KaHAJIBI
3asBOK Ha OpOHHMpOBaHUE

22. Yto noHMMaeTcs MoJ Ha3HAYeHUEM HOMepa, KaKhe MOMEHThI HEOOXOIMMO YUHUTHIBATh MPH pa3MeEIIeHUH
rocTs

23. PackpoiiTe Nops10K IPOJIEHUS MPOKUBAHUS TOCTEN B OTENE

24. KakoBbl IPUYMHBI U TIOCJIEI0OBATEILHOCTD MEPEBOAA FTOCTS U3 OJTHOIO HOMEpa B Apyrou
25. KakuM 006pa3oM oCyIIecTBISIETCS OKOHYATENIbHBIN PacueT ¢ TOCTEM

26. Packpoiite cymHOCTb U npaBuiia 0hOpMIICHHUS BbIe3a

TunoBble 3aganus 1 3a4era (YK-6)
3amaua 1. [Ipomecc npemocTaBieHrs TOCTHHHYHBIX YCIYT JISKHUT B IIMPOKOM JHANa30He; OT MOJHOCTHIO
ABTOMAaTHU3MPOBAHHOTO 10 a0COJIIOTHO NIEPCOHATM3UPOBAHHOTO. OTNIpeieTuTe B yKa3aHHOM JHana3oHe
MECTO IPWIOKECHHSI OCHOBHBIX YCHIIUN IO PEIICHUIO MPOOJieM KadecTBa TOCTUHUYHBIX YCIYT. 3aada
TpeOyeT aHATUTHIECKOTO perieHus. KimtoueBnie ciioBa: TOCTEIPUUMCTBO, YeJIOBEYECKUM (PakTop, cucTemMa
YIIPaBJICHUS Ka4€CTBOM.
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3amaya 2. KnueHTsl rocTuHHULbI A (HOMEpHOH (OHI] COCTaBISAET 86 €AUHUIT) YaCTO KAJIOBAIUCh HA
OTCYTCTBHE JIFOOE3HOCTH CO CTOPOHBI CITY’KaIlUX. AJIMUHUCTPAIUS BHIOpaIa B KAUECTBE PEILICHHS
pOOJIEMbI CTPATETUIO COKPAIIEHHUS] KOHTAKTOB FOCTEH ¢ 00CITYKUBAIOIINUM TEPCOHANIOM (yCHInia
aBTOMaTH3AIMIO LIUKJIa 00CTyXuBaHus rocts). [Ipoananusupyiite CUTyaIuio, OLICHUTE IPUHSITOE
aIMMHHCTpALMeN pelieHne, NPeAIoKUTE CBOM BaAPUAHTHI BBIX0/1A U3 JAHHOT'O MOJIOKEHUS.

3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K peeHno MHOTUX TPOU3BOICTBEHHBIX
npo0seM NOAKIIOYAI0T aHKETHPOBAHKE NIEpCOHaa. PyKoBOACTBO MPeNpUsATHS CYMTACT, YTO 3TOT MOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBAHKE TIEPCOHAA
MIOMOTaeT PEeryIupoBaTh padoure mporeccs roctuune? YTo cTano mpudMHON SKOHOMUU IEHEKHBIX
CPEICTB.

3anauda 4. B oTene rocTio niepes 0ThE310M IPUHOCIT MAaPKETUHIOBYI0 aHKETY, PEAJIarasi BbICKa3aTb CBOE
MHEHHUe 00 oTene. 3a 3aMoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIMYECKYI0 CKUAKY $1-2. OObsicHUTE
LI€J1b TAKOTO aHKETUPOBAHUS, IPEJIOKUTE APYTUE METOIbI MOTUBALIMM K 3aIIOJTHEHUIO TOCTEM aHKETHI.
Pa3paboraiiTe cBOM BapHaHT TOCTEBOW aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEHN YCIIYT.

3anaya 5. B ogHOM U3 4-3BE3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJTUTHKA CTPOUTCSI HA OCHOBE
IPOTHO3UpPOBaHus cripoca. Llens! nuddepeHupoBanbl Ui YeThIpeX Ce30HOB: - HU3kui (20 ceHtaops-10
utoHs); -cpeanwnii (12 utons-1 utons u 31 aBrycra-19 centsiops); - Beicokwuii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MaKCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl TocTb OTENs MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeIoCTaBIAEMBbIX YCIIYT, a KOIJIa OH Pa3MelIaeTcsl TOJIBKO MO MPOorpaMMaM MOITyHaHCHOHA U
naHcuoHa? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBIN Ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena coctapisiet $100, pocT cTaBok 3a MpOXKMBaHKE TIPH MIEPEXOJIE OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a3oBoii crouMocTy HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKMX IapaMeTpax, Kak LeJIeBOH CErMEHT, 1IEHa B BBIXOIHOM J1€Hb, CKUAKY IJIs AETEN. TPy,
KOPIOPATUBHBIX KIIMEHTOB, CE30HHbIE CKUIKU. KakiuM METO10M MOXHO OIpenenuTs 3 (HEeKTUBHOCTh
MPEIJIOKEHHBIX CKUIOK?

3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabto
1200 kB. M. OnpeaenuTe NPOEKTHYK CTOMMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel momaa, u3 Hux 20 KB. M. - IUIOIIAb HOMEpPa. 3aTpaThl ONPEACIISTIOTCS U3
pacueta $40 Thic. Ha enuHUIYY HOMepHOTO (hoHaa. PaccunTaiiTe miomaas, HEOOXOIUMYIO IO OPTraHU3aIHIO
koH(pepeH1-3a1a (35% ot xkunoro GoHIa TOCTUHUIIBI).

3agada 7. B MexayHapoaHOM PaKTUKE ISl OMPEICIICHHS CTaTyca HOMEpa UCIIONIb3YIOTCS CIIelMalbHbIE
tepmuHbl. Hanpumep:

- OecIIaTHBINA: HOMEP 3aHSAT, HO FOCTh HE IUIATUT 3a €0 UCIOJIb30BaHUE; -
3a/1ep>KUBAEMBIil: TOCTh MPOJIAET CPOK IPOXKMBAHUS MUHUMYM Ha | CyTKw;

- IIKUTIEP: TOCTh MOKKUHYJ TOCTUHHUILY 0€3 OIUIaThl 3a MpoxuBaHue. [Ipennoxure qpyrue BapuaHThl cTaTyca
HOMeEpa, HEOOXOIMMBIE JIsl OEPATUBHOTO y4eTa COCTOSTHUSI HOMEPHOTO ()OHIa B TOCTHHHUIIE.

3anauda 8. CoBpeMEeHHBIN TPAH3UTHBIN MPUTOPOAHBII 0TelNb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBKO 0apoB,
kade, 6anketHbIit 3a1 (150 kB. M), oOCTyKMBaHHE B HOMEpaX, KPBIThII OacceiiH ¢ PUTHEC-LIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI MprUeMa M pa3MelIeHHs], UTPOBOM 3aJl (HACTOIbHBIH
TEHHUC, BUAEOUTp Ouibsapn)). [IpencraBpTe opraHu3alluOHHYIO CTPYKTYPY OTENs, TOKaKUTE
(GyHKIMOHAJIbHBIE B3aUMOCBS3M MEXKIY €€ CIIyK0amMu.

3amaua 9. Mcxonst u3 TumoBoi Mmozaenu otens Ha 3540 HOMepOoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIBI COCTaBIsAeT Ha JaHHBIM MOMEHT 80 %. ['pynmna ropHuyHbIX
COCTOMT M3 YETHIPEX COTPYAHUKOB M CTapIliel TOPHUYHOMU, K KaXJI0M TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH MOMEIICHUH 00IIET0 TMOJI30BaHMSI M MPOUNX OpydeHHA. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THEBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHUMAJIbHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IUMOE [Tl MOAIEPKaHUsl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTb, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTIMyCK, OOMPHUYHBIN U T.1.).



3amaua 10. ['ocTuHua A H5KOHOMHUYECKOTO Kiacca obmanaet miomaasio 8000 kB. M., HoMepHO# pona- 110
€IMHUL, CPEAHsIS IIOMAAb Kak101-18 kB. M. [ToTeHIIManbHbBIN CpeAHET0A0BOM 10X0 OT HOMEpa
cocrasisier $20 Teic. OnpeaenuTe cyMMy HEJONOIYYEHHOTO TOCTUHHIICH J0X0/Ia OT MPOJaXKH HOMEPHOTO
¢doHa 3a rox GyHKIMOHUPOBAHHUS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHAs IJI0IIA[b HOMEPHOTO
¢doHIa Takol TOCTUHUIIBI cocTaBisteT 10 80% oT o01Iel TUIOmAaH.

3anmada 11. [Ipu npoextupoBanuu O6uznec-otens Ha 300 HOMepOB TpeOyeTCst ONPEICIIUTS:
- oAb koHdepeHni-3anoB (40% ot ob1iero unciaa roctel, npu Hopme 4—>5 KB. M. Ha OJTHOTO TOCTH);
- II0IAah 1006u-6apa (25% oT KonmuvecTBa rocTeil M HopMe 3 KB. M. Ha KaX/10€ 110CaI04HOE MECTO Oapa).

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TOCTYOKCHHSI pe3YJIbTaTa)

VK-6 JleMOHCTpUpPYeT AOCTATOYHBIA YPOBEHb 3HAHWUN TEXHOJIOTHH JUIs
OOCITy’)KUBaHHS TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCa,
«3aUTEHON BJIaJIceT HaBBIKAMHU OpraHu3aIuu u yIpaBJICHUS
TOCTHHUYHO-PECTOPAHHOTO  KOMIUIEKCA, MPUMHUHSICT  HABBIKH
KJIMCHTOOPUECHTHUPOBAHHBIX TEXHOJIOTHI B 00CITY)KHBAHUH

VK-6 JleMoHCTpUpyeT cnalOblii ypOBeHb 3HAHMM TEXHOJIOTMH IS
00CITy)KMBaHHsI TOCTEH TOCTHHUYHO-PECTOPAHHOTO KOMILICKCA, He
«HE 3aYTCHO» BIAZCET  HaBBIKAMHU OpraHH3aluu W yIpaBJCHUS
TOCTHHHYHO-PECTOPAHHOTO KOMILIEKCA, HE MOXET TNPHUMUHHUTH
HaBBIKU KIIMCHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI B 00CITYKHBaHHH

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meronuueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padoueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepikaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHSI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM JIOMOIHUTEIbHOU
TUTEPATYPBL;

- TIPYU CAMOCTOATEILHOM U3YYEHHU TEOPETUYECKOU TEMBI CAENaTh KOHCIEKT, UCIOb3Ysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccrnoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHma oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. UrnateeBa U.®. Opranuzaiusi TypUCTCKON ACATENHHOCTH : yuel. mocodue s 6akanaBpoB. - CIIO. [u
ap.]: Iutep, 2015. - 448 c.

2. CyxoB, P. . Opranuzamusi TypuUCTCKOU NEATEILHOCTH : YUeOHHK. - Bech Cpok OXpaHbI aBTOPCKOTO
npaBa; Opra"auzanusi TYpUCTCKOM  naesTenbHOCTH. - PoctoB-Ha-[ony: W3zmarensctBo HOxHOrO
dbenepanbHOTO YHHBepcuteta, 2016. - 267 c¢. - Tekct : snexkrponHsni // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:
1. Epmonenko, A. A., 3axapoBa, U. FO. TexHuka U TE€XHOJIOTHUA B COLUAIBHO-KYJIBTYPHOM CEpPBHCE M
TypusMe : yudeOHOoe mocoOue. - Bechb Cpok oxpaHbl aBTOPCKOrO MpaBa; TeXHUKAa U TEXHOJOTHS B

COIIMAIIBHO-KYJIBTYPHOM CepBHCE U TypusMe. - KpacHonap: KOxHb1it HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Tekcr : anextponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. 3axapoBa, . 0. TexHuka u TEXHOJOTHS B COIMAJIBHO-KYIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue. - Bech Cpok oxpaHbl aBTOPCKOro MpaBa; TeXHMKa M TEXHOJIOTHS B COLHUAIbHO-KYIBTYpPHOM
cepBuce u Typusme. - Kpacuomap: KOxxHsiii nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 2neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

3. Hpauena, f. B., JlazoBckas, C. B. DxoHomuka Typusma : pabouas Terpaab. yueOHoe mocodue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - KpacHomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHslit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
4. ITarkoBa, C. I. Opranuzanus TypUCTCKOU IEATEIBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanms (crenens) 6akamasp. - 2024-08-30; Opranuzanusi TypUCTCKOM
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurert, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

5. Amupona 3. b. Uadpactpykrypa TypusMa u rocTenIpHUMCTBA : yueOHOoe mocodue. - MockBa: Anbsraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcuTeTCKass OMOIMOTEKa OHIAHY [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

6. pauesa, . B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToanueckoe nocodue. - Beck cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHBI MHCTUTYT MeHemxkMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

7. EropenkoB JI.M. BBeneHne B TEXHOJIOTHIO Typu3Ma : y4eOHO-METOIWYEcKoe mocodue. - Mockaa:
®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbI / DBC «KOHCYIbTaHT CTyaeHTa By3a H
Mensy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

8. Enuna, B. H. Opranmsanus TypuCTCKOU JEATETLHOCTH | METOIUYECKoe mocoodue. - Bech cpok oxpaHbI
aBTOpCKOTO TpaBa; OpraHuzaius TYpUCTCKOM ACATENHHOCTH. - CuMbeponossb: YHUBEPCUTET SKOHOMUKH U
ympaBienusi, 2018. - 65 c¢. - Tekcr : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

9. Becenosa, H. FO. Opranuzanust TYpuCTCKO#M EATEITLHOCTH : yueOHOe rmocooue /st 6akamaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TYpUCTCKOM AesTeabHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memma, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

10. Bnagpikuna 0. O. Opranuzamusi TypUCTCKOM ACATENBHOCTH : yuyeOHoe mocobue. - HoBocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHUBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3MeKTpOHHBIH //

2ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573
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11. Edumona O.I1., EdumoBa H.A. DxoHOMHKAa TOCTHHHUII U PECTOPAHOB : yueOHOe mocobue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

12. TocTuan4YHOE W pecTopaHHOe neio, TypusM : CO. HOPMATUBHBIX JOKYMEHTOB: Y4eO. mocobue st
BY30B. - 2-¢ u3]l., uctp. u ao1.. - PoctoB u/Jl: ®enukc, 2004. - 443 c.

13. XKunakos U.E. ®opMupoBaHue u pa3BUTHE PHIHKA yCIYyT PECTOPAHHOTO OM3HEca B SkoHOMHKe Poccuu :
TUC. ... KaH. 2koHoM. Hayk:08.00.01.,08.00.05. - Tam608, 2004. - 133 c.

14. benomanka M.W. TexHoysorust pecTOpaHHOTO OOCTY)KHMBaHMs : yueO. 1moco0.. - 3-e u3fd., crep.. - M.:
N3a. uentp "Axanemus", 2006. - 223 c.

15. Mansimkuna E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEIPHHUMATENBCKIX CTPYKTYpP Ha PHIHKE
pecTopaHHoOro Ou3Heca : JAWC. ... KaHd. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : YtB. 19.02.10. -
Tamb6o0B, 2009. - 158 c.

16. I'maBueBa, C. U., Yepennnuenko, JI. E. Opranuszamus mpou3BoACTBa U 00CTY)KMBAaHUS B PeCTOpaHax M
6apax : yuebHOe mocobue. - 2025-02-05; Opranuzanusi MpOU3BOJCTBA U OOCTY)KMBaHUS B PECTOpaHax U
6apax. - HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TexHUUeckuid yHuepcuret, 2011. - 206 c. -
Texct : anexrponssiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

17. ®eanos B.I. Kynerypa pecropanHoro cepuca : yuedHoe ocodue. - Mocksa: [lamkos u K, 2014. - 248
c. - Tekcr : onexrponnwnii // OBC «Koncymprant crymeHta By3a u MenBysa [caidt]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

18. KampmmieBa E. 10O., PaxmeroBa E. C., llabynuna K. JI. Kak oTKpbITh pecTopaH : ydyeOHOE mocodue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yHuepeuret, 2018. - 100 c. - Teker :
anekTpounbii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VHbpIe NICTOUHMKMU:

. BcemupHslii coBet no typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

. Uudopmarmonnsie cucremsl B Typusme. [10 Mactepryp - http://www.megatec.ru/

. KomnbrorepHslie TexHonoruu B Typusme - http://www.arimsoft.ru/

. CoBpemeHHBIE ITpo0IeMBI cepBHCca B Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO MO Typu3My Poccuiickoit @eneparun - http:/www.russiatourism.ru
.TTOCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 1o oOecredeHnto 6€301acHOCTH TyPUCTOB -
.TOCT P 50647-2010 Yciyru oOriecTBeHHOTO MUTaHUs. TepPMUHBI U ONIpeeICHHS -

00 3 N L LN

.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIYT -

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCHUILINHBL, IPOrpaMMHoOe o0ecneyeHue,
npogeccnoHalbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJbTAlMM, TEKYLIETr0 KOHTPOJII M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CHICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomernieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAYy YHHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JlunieH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmmonnas cuctema Microsoft Windows XP SP3
Omnepanmonnas cucrema "Anst O6pazoBanue”
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonanbusiii moc 2007
Onepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. IIpesunentckas 6uomuoreka umenu b.H. Exsiiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas Oubnaunorexa. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

4. CripaBounas npaBoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTeka  OHJAMH:  3JeKTpoHHO-OMOnmoreunas  cucrema. — URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH()OPMAIIMOHHO-00PA30BATEILHON CPEie YHUBEPCUTETA.



